BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	(A)

COMPLAINANTS
(each complainants name must be included)

vs.

(B)

DEFENDANT(S)
(Mobile Home Park owner(s))


	
	

	
	
	(for Commission use only)



	(C)  

Are you a current resident of the Mobile Home Park or have been a resident of the Mobile Home Park within the last five years?

YES




NO

The CPUC only has jurisdiction over Mobile Home Parks that provide water from wells it owns.  Does the water for your Mobile Home Park come from wells owned by the Mobile Home Park?

YES


NO         I don’t know

	How many water service connections (number of mobile homes) does the Mobile Home Park serve? (Include both those that are hooked up and not hooked up).
________________

Does the number of people participating in this complaint represent at least 10 percent of the Mobile Home Park’s water service connections during any 12-month period (number of water service connections shown above divided by 10)?

YES




NO

Is this Complaint concerning the just and reasonable rate being charged or that the service is inadequate or both?

RATES  SERVICE   BOTH         
Is your service now disconnected?

YES




NO


COMPLAINT
(D) 

The complaint of (provide name, address, whether or not a current resident, and phone number for each complainant).  Attach additional pages if necessary.
	Name of Complainant
	Address
(include Mobile Home Park Space #)
	Current Resident? (Y/N) If no, you must have been a resident within the last five years of the filing of this complaint.  Give last date when you were a tenant of the Mobile Home Park named in (E) below.
	Daytime Phone Number

	
	
	
	

	
	
	
	

	
	
	
	


(E) 
Defendant(s) 

(Provide name, address and phone number for each Mobile Home Park owner(s))

	Name of Defendant(s)

(Mobile Home Park owner(s))
	Address
	Daytime Phone Number

	
	
	

	
	
	

	
	
	


(F) 

Explain fully and clearly the details of your complaint.  (Attach additional pages if necessary and any supporting documentation.  For example, for complaints about reasonableness of rates, include history of rate changes, or comparative rates with nearby water systems.
	


(G)  Scoping Memo Information (Rule 4.2(a))


(1) The proposed category for the Complaint is (check one):

 adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)

 ratesetting (check this box if your complaint challenges the reasonableness of a rates)


(2) Are hearings needed, (are there facts in dispute)?
 YES

 NO


(3)   Regular Complaint



 Expedited Complaint

 (4)  The issues to be considered are (Example: The Mobile Home Park is providing inadequate service 


by...):

	


(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory) 

 or 18 months (if categorized as ratesetting) is as follows:



Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.



Hearing:  Approximately 50 to 70 days from the date of filing of the Complaint.

	Prehearing Conference 

(Example: 6/1/09):
	

	Hearing (Example: 7/1/09)
	


Explain here if you propose a schedule different from the above guidelines.

	


(H)  

Wherefore, complainant(s) request(s) an order:  State clearly the exact relief desired.  (Attach additional pages if necessary) 

	


(G) EMAIL:
In case the Commission needs to get in contact with you, please provide at least one contact person’s email address from your group of complainants. 
	


Please indicate if you would also like to receive the answer and other filings of the defendant(s) and information and notices from the Commission to the email address(es) listed above by checking a corresponding box below .

 YES

 NO

(H) PRIVACY NOTICE

This message is to inform you that the Docket Office of the California Public Utilities Commission (CPUC) intends to file the above-referenced Formal Complaint electronically instead of in paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in paper form or electronically, Formal Complaints filed with the CPUC become a public record and may be posted on the CPUC’s website.  Therefore, any information you provide in the Formal Complaint, including, but not limited to, your name, address, city, state, zip code, telephone number, email address and the facts of your case may be available on-line for later public viewing.

Having been so advised, the undersigned hereby consents to the filing of the referenced complaint.
(I)  

	Dated
	
	, California, this
	
	day of
	
	,
	

	
	(City)
	
	(date)
	
	(month)
	
	(year)


	Name:
Space #


	Signature of one complainant (on behalf of myself and all other complainants)



VERIFICATION

I am one of the complainants in the above-entitled matter, and I have personal knowledge of the facts contained herein. All the statements in the foregoing document are true and, except as to matters which are therein stated on information and belief, and as to those matters, I believe them to be true.

I am verifying the complaint on behalf of all other complainants because they are all not available to execute a separate verification and because our collective claims are all supported by the same facts, to which I can and do hereby attest. 

I declare under penalty of perjury that the foregoing is true and correct.

(J)  

	Executed on
	
	, at
	
	, California

	
	(date)
	
	(City)
	


	Name:
Space #



	Signature of one complainant (on behalf of myself and all other complainants)



(K) OPTIONAL: 
REPRESENTATIVE’S INFORMATION (you are not required to obtain legal representation):

Provide name, address, telephone number, e-mail address (if consents to notifications by email), and signature of representative, if any.

	Name of Representative:
	

	Address:
	

	Telephone Number:
	

	Email:
	

	Signature
	


.
(L)
Mail original complaint to:













California Public Utilities Commission

Attn:  Docket Office

505 Van Ness Avenue, Room 2001











San Francisco, CA  94102
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