EMERGENCY RENTAL ASSISTANCE PROGRAM RESULTS

Small and Multi-Jurisdictional Utilities (SMJUs)

Sample Group Customers, as Directed in ALJ Ruling of April 5, 2021

Sample Group Metrics Pacificorp! | Bear Valley | Liberty/Calpeco® | Southwest
Electric? Gas

Number of Customers in Sample Group* 31 34 30 110

Number of sample customers agreed to 10 (+0) 15 (+0) 0 (+0) 191 (+0)

apply

Number of sample customers that have 10 (+0) 7 (+0) 0 (+0) 48 (+0)

applied

Number of sample customers validated 2 (+0) 5 (+0) 0 0

Number of sample customers that received 1(+1) 5 (+0) 0 16 (+0)

relief

Total amount of relief received by sample 0 0 0 $9,590

customers (+50)

Average relief received by sample 0 0 0 $599

customers

Percent of Validated Sample Customer 0 0 0 N/A>

Arrears Forgiven

Data is current as of April 1, 2022. Decimals have been rounded to the nearest whole number.

1 Pacificorp’s California service territory does not include any jurisdictions that received direct allocations, meaning all of
their customers would apply through the statewide HCD portal.

2 Bear Valley Electric Service’s territory is entirely located within San Bernardino County, an “Option C” jurisdiction,
meaning none of their customers would apply through the statewide HCD portal.

3 Liberty/Calpeco’s service territory includes portions of Placer County, an “Option C” jurisdiction. The rest of

Liberty /Calpeco’s service territory consists of eastern portions of rural counties that did not receive direct allocations,
meaning customers in these areas would apply through the statewide HCD portal: Sierra, Nevada, El Dorado, Mono, and
Alpine Counties.

4 Projected Number of Customers Needed to Meet Minimum Participants as directed in ALJ Ruling of April 5, 2021.

> Southwest Gas will be included in HCD's “short process’ for utilities with an expected number of applicants of 500 or
less. Through this process, HCD will not ask for validation of customer arrears and will instead rely upon the bills the
applicant provides.



