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VI RTUAL PROCEEDI NG
MAY 27, 2021 - 10:02 A M
% % % %
ADM NI STRATI VE LAW JUDGE WATTS- ZAGHA:
W will be on the record.

This is Rul emaki ng 21-02-014, the
Commi ssi on's proceedi ng addressi ng energy
utility custoner bill debt.

W net yesterday, on May 26th, at a
status conference where we net. W tested
out our sound and video. W established
today's participants, and we will introduce
them during today's hearing at the
appropriate tinme. And since yesterday's
status conference, we also posted to the
Comm ssion's web page for this proceeding
sonme updated reports fromeach utility as to
their nunmbers of custoners who' ve applied for
t he Emergency Rental Assistance Program

W' ve heard from many of the
utilities that they have updates, so we'll be
happy to receive these today. And | did want
to let you know that you shoul d probably pul
up the web page and refer to the utility
reports if you'd like to follow al ong during
today's proceeding. | believe that is our
one docunent that we'll be using primarily.

And | see we have with us
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Conm ssi oner Guzman Aceves. So | would |ike
to ask if she would |ike to make sone
wel com ng remarks.

COW SSI ONER GUZMAN ACEVES: Thank you,
Judge Watts- Zagha.

"' mvery happy to be here today, and
| want to thank everyone for being here as
well. | also amvery excited about the
prospect of the state legislature
appropriating at least a billion dollars of
what the governor has proposed in his My
revision for dealing with the issue of
custoner arrears. And this is an
opportunity, of course, for us to really
ensure that our collaboration with our sister
agency, Housing Community Devel opnent, is as
sharp as possible and in preparation
hopeful ly for what can be an even greater
opportunity for our custoners and ensure that
i f that appropriation takes place we are
ready to go with it.

And as you know, the appropriation
I s proposed by the governor to be
adm ni stered by CSD, Community Services &
Devel opnent Departnent, not HCD. So there
will be an adjustnent there for sure. But
nostly want to nake sure we are doing al

that we can with the current appropriation.
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| just want to share the inportance of us
bei ng prepared for the hopeful appropriation
of a billion dollars comng to us hopefully
with the June budget. So thank you for that.
And | very much | ook forward to hearing al
the updates fromthe utilities and all the

ot her parties on how we can inprove this
relief for our custoners.

Thank you very nuch.

AL WATTS- ZAGHA:  Thank vyou,
Conm ssi oner Guzman Aceves.

And as you know, we are today
focused on the Energency Rental Assistance
Program that California |aunched a few nonths
ago to help Californians who are behind in
paying their rent and al so behind in paying
utility arrearages of all sorts including
energy arrearages. And since this is a new
program and a recent program we also
directed utilities to update us weekly on how
many custoners are able to access this
relief, and as you all know, you've been
engaged in this process for a nonth or two.
And it's sonmewhat difficult to tell fromthe
nunbers what type of relief has been received
so far fromthis program And so that's why
It seened appropriate here today to ask you

to each cone with a wtness primarily to find
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out fromthe people who are engaged i n nmaki ng
this process happen and receiving this relief
on behalf of your custoners how the process

| S goi ng.

And as the Commi ssi oner indicated,
this is just one of ideally additional state
relief that wll be forthcomng. So it's
really inportant to understand from your
perspective how this has gone so far. So |
t hank everyone for being here. | thank you
for working with us to provide these weekly
updates. And through this process today,
we'll be able to better understand howit's
been going fromyour perspective. And it's
been clear fromall the comrents in this
proceedi ng that everyone is focused on this
common goal of reducing custoners billed in
all the different ways that are possible.

So as | nentioned yesterday, we're
going to start with the small and
mul ti-jurisdictional utilities. W've asked
four of themto participate, and then we'l|
turn to the large investor-owned utilities.
SoI'll have -- I'll actually introduce you,
your counsel, and then why don't we have the
counsel introduce the w tnesses.

So we have M. G bson representing

three of the small electric utilities. And
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if you could please introduce your w tnesses

for the record, and we'll swear themin as a
panel between the three electric utilities
and then the fourth snall gas utility.

So go ahead, M. G bson, pl ease.

MR. d BSON: Good norni ng, your Honor.
Jed G bson on behalf of Bear Valley Electric
Service, Liberty Uilities and Pacifi Corp.

The witness for Bear Valley is Sean

Mat | ock. The witness for Liberty is Dan
Marsh, and the witness for PacifiCorp is
Charity Spires.

ALJ WATTS- ZAGHA: Thank you. And now
t he counsel for Sout hwest Gas, Catherine
Mazzeo.

M5, MAZZEO Thank you. Good nor ni ng,
you Honor. Cat hy Mazzeo on behal f of
Sout hwest Gas. Qur witness today is Mchelle
Ansani, and she's here with ne in the room

ALJ WATTS- ZAGHA: Ckay. So | wll
ask -- I will swear you in, and then | wll
ask each witness in turn to respond, please.

DAN MARSH, called as a w tness by
Liberty Wilities, having been sworn,
testified as foll ows:

CHARI TY SPIRES, called as a w tness
by Paci fi Corp, having been sworn,
testified as foll ows:

SEAN MATLOCK, called as a w tness by

Bear Valley Electric Service, having
been sworn, testified as foll ows:
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M CHELLE ANSANI, called as a w tness
by Sout hwest Gas, havi ng been sworn,
testified as foll ows:

ALJ WATTS- ZAGHA: M . Marsh?

W TNESS MARSH: | do.

ALJ WATTS- ZAGHA: Ms. Spires?

W TNESS SPI RES: | do.

ALJ WATTS- ZAGHA: M. Matl ock?

W TNESS MATLOCK: | do.

ALJ WATTS- ZAGHA: And Ms. Ansani ?

W TNESS ANSANI : | do.

ALJ WATTS- ZAGHA: Thank you. So |
heard first yesterday from Bear Vall ey that
you had updates to the nunber of custoners
that you've been in contact w th about
Energency Rental Assistance Program So |I'd
like to actually ask everyone to pull up our
tracki ng docunent that we have posted on the
website, and then I'lIl ask M. Matlock to
wal k us through the rows in that tracking
docunent and provi de any updates as a
begi nni ng, and then we can have sone
back-and-forth with you, M. WMatl ock.

So just give ne a nonent while |
pull up the document nyself, and hopefully
others are able to do that i ndependently.

(Interruption by reporter.)

ALJ WATTS- ZAGHA: Thank you, Doris, and

I would actually suggest, since we have four
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W t nesses, that if Southwest Gas -- you coul d
be the [ast witness and take sone tine to
readjust while we're hearing fromthe

electric small utilities. That would be

qui te hel pful.

M5. MAZZEOQO  Sure. Sure thing. Thank
you.

ALJ WATTS-ZAGHA:  All right. And | do
hear a rather -- sort of an echo in your
sound, Ms. Mazzeo. All right.

EXAM NATI ON

BY ALJ WATTS- ZAGHA:

Q Let's turn back to M. Matl ock, and
i f you could wal k us through -- I wll -- |
wi Il actually just ask you to begin by
responding with howis it going with securing
energency rental assistance funding for your
custoners, and then perhaps you could give us
t he update on the particular nunbers of
custoners that you've been in touch with
about it.

And | wll actually rem nd everyone

t hat when we issued a ruling back in April we
asked each utility not to report on any and
all custoners that are receiving the funding
but sinply to find custoners that have high
arrearages and target a small group of these

and sinply to report to us the progress of
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the small group. And what happened is
since -- it seens that the progress of the
smal | group, there was zeros, that custoners
had not yet been validated or had been --
their accounts had not been paid, then we
just turned -- opened it up to any and all
custonmers that you receive paynents for. So
it would be ideal if you could talk about the
group you've targeted, but then you may al so
just turn to any and all custoners who
recei ve paynents fromthis program

So I'l'l turn back to you,
M. WNMatlock, and first tell us what has your
experience been so far with the Energency
Rent al Assi stance Program and then feel free
to provide updates on your nunbers.

W TNESS MATLOCK: Very good. Thank
you, your Honor, Comm ssioner, coll eagues.
Geat to be wwth everybody this norning, and
t hank you for the opportunity to speak on
this very inportant topic. As far as getting
t he program up and runni ng, understandi ng and
how t hi ngs are going with the ERAP program
we did get off to a slightly sluggish start
that was due to just our internal process as
we had sone staff changes, assimlating the
I nformati on, understanding the interaction

between the new ruling and our arrearage plan
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that we filed and then getting famliar with
the HCD website. Housing is key,
understanding the role for the rent --
between the renters and the | andl ords and
what opportunities were there, what type of
qual i fication would be required.

Having said that, |'m happy to
report that our progress is going well as of
today. I|I'mready to nove into sone of the
nunbers if everybody is okay with that.

Q | think that's fine.

A Ckay. And so our approach was to
focus on all of our CARE custoners in the
greater than 90-day aged category to start.
We identified there was a total of 96
custoners in that particul ar category group
to which then we then sorted through to
determ ne who was renters and who fell into
ot her classes. (Oher classes may be owners
or maybe just sone unidentified applicant.
They didn't state whether they were an owner
or renter for some reason on the application.
What we did then narrow down was to our pool
of 32 prospective applicants, which is a
little bit nore than I think we were asked to
do, which was 20. W did reach out to every
singl e one of those custoners for our initial

assessnent if they were willing to
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participate or not. O the 32, 8 custoners
agreed to apply, and we -- of the 8, we have
confirmed that one has actually applied. So
that is our sanple group.

Next steps for Bear Valley, we wll
be following up with all the remaining 24,
and are probably 32 altogether, to see if
t hey have continued with the process for the
one or are they -- are they follow ng
t hrough, have they applied for the aid and if
they are willing to start this -- the initial
steps on the programw th the remaining. |
think that will get us to at |east our 10
sanple -- custoners within our sanple group.]

Q So, M. WMatlock, have you
comuni cated with the programitself about
what will be necessary on your end once the
custonmer -- for instance, for this one
cust omer who has applied?

A | have not. | have been on the
website. They have sone PowerPoints. | read
t hrough them It seens to ne to work very
simlar to the HEAP program which we work
with here in San Bernardino County. So we're
going to be really relying at this, at |east
ny understandi ng today, really fromthe
custoners for the proper feedback to bring

back to the Comm ssi on.
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Q Al right. Now --

ASSI STANT CHI EF COLBERT: Excuse ne,
your Honor. This is Assistant Chief Col bert.

ALJ WATTS- ZAGHA:  Yes, Chief Col bert.

EXAM NATI ON

BY ASSI STANT CH EF COLBERT:

Q M. WMatlock, hello.

W TNESS MATLOCK:  Mbrni ng.

Q You indicated that you contacted 32
custoners, 8 responded positively?

A Correct.

Q But all 32 had arrearages,
significant arrearages?

A Yes. They were all in the
great er-than-90-day debt category and greater
t han $50.

Q But just to be clear, as the
Comm ssi oner and the assigned judge are
| ooking at this, basically even though people
had arrearages, only 25 percent responded?

A Correct, yes.

ASSI STANT CH EF COLBERT: kay. Thank
you.

Thank you, your Honor.
ALJ WATTS- ZAGHA:  Absol utely.
EXAM NATI ON

BY ALJ WATTS- ZAGHA:

Q And actually this is great because
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there is really two parts of this
conversation. One is the outreach to
custoners and how they respond to the program
itself, and then, secondly, the nore

techni cal aspect of interacting with the
program about actually taking that paynent on
behal f of the custoner.

So, M. Matlock, it sounds |ike you
haven't established that second half of the
process yet. It is our understanding -- and
we may hear nore fromother utilities -- that
there is going to need to be contact between
the utility and the programin order to
val i date the anmount of the custoner
arrearages and then figure out how you wl |l
recei ve that paynent on behalf of the
custonmer. |Is that your understandi ng?

W TNESS MATLOCK: Yes, under st ood.
Very simlar to the HEAP program There's
usual ly sonme kind of inconme qualifications,
making sure that they're a legitimte
custoner with a legitimate arrearage, and
then there is a foll owup process once we
receive the paynent. That's right. Unh-huh.

Q WII it be yourself or soneone
under your supervision that will be reaching
out to the admnistrators of this relief

programto find out exactly howto facilitate
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taki ng that noney on behalf of that custoner?

A It wll be one nenber of ny
supervi sion, a staff nenber, the supervisor
of custoner service wll be reaching out
directly.

Q Oay. And do you have any tineline
on that or just specifically what are your
next steps?

A Qur next steps are to follow up
actually tonorrow, the 28th of May, with al
the custoners that are still pending. So |
think we'll have a little bit nore
I nformation and hopefully spur them along a
little bit. | think one final piece of
f eedback from ny perspective -- there was one
particul ar custoner who was concerned that
maybe this m ght have been a scam It's not
too often that the utility reaches out
directly for sonething and points a custoner
to a third-party website. So there was at
| east one of our sanple group who had a
concern about that particul ar el enent.

Q That's interesting feedback. It
al so makes sense, but | just wondered about
t he next steps regarding your contact with
the relief program adm nistrators thensel ves.
Do you have any next steps on that?

A M/ understanding was that they were
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going to reach out once an applicant applies,
but | can certainly follow up on that as an
action item

Q And to your know edge, how woul d
they do that outreach? Do you know who they
m ght -- do they know who they m ght contact
or do you know what action they m ght take?

A Yeah. Typically when they call our
1- 800 nunber, our customer service team would
direct themto a certain desk that handl ed
t he HEAP and t hese type of additi onal
paynents. Internally we have that person
with the know edge to engage themto get them
everything they need, so we're hoping they
reach out and call us. |[|'d be happy to reach
out directly to them if that's how today's
events take place. And that's the better
course of action.

Q Ckay. well, we wll probably learn
nore as tine goes along, but it seens that
m ght fall under the category of facilitating
t he process so --

A Ckay. Very good. Thank you.

ALJ WATTS-ZAGHA: Let's turn to each --
| will ask Comm ssioner or Chief Colbert. |If
you have anything further to add to ask
M. Matlock, feel free. |If not, we could

turn to perhaps -- let's see, why don't we
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turn to PacifiCorp's wtness.

ASSI STANT CHI EF COLBERT: Well,
Commi ssioner, did you have any questions?

COW SSI ONER GUZMAN ACEVES: No. W
can nove on

ASSI STANT CHI EF COLBERT: M. WMatl ock,
bef ore we nove on -- and this question
applies to everybody who is going to testify
today, and | appreciate M. Mtlock's point.
It's concerning that you only have a
25 percent response rate, and, as M. Matl ock
said, sone people may think it's a scam or
sonet hi ng el se.

Has there been thoughts for your
utility -- and | want the other participants
to think about this too -- about going
forward with the new programthat the
Conm ssi oner referenced and the increased
amount of arrearage relief funds to have sone
ki nd of general public service announcenents
or sonething el se that woul d give the public
a sense that this programis real, that it is
avai l able, and that there is really -- it's
to their benefit, and there's no strings
attached to it?

You may not have thought about that,
but going forward, it may be sonething to

consider and it would be appreciated if other
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parties could address that as Judge
WAt t s- Zagha goes through the hearing this
nor ni ng.

W TNESS MATLOCK: Absolutely. Thank
you for the feedback. W w Il certainly take
that as an action item and nmake sure that
we' re doi ng proper advertising for both
progranms once they devel op.

ALJ WATTS- ZAGHA:  Thank you,

M. Matl ock.

Q Al right. W'Il now have
Ms. Spires. |If you could introduce yourself,
pl ease.

WTNESS SPIRES: This is Charity Spires
with PacifiCorp. Can you hear ne okay?

Q Thank you so much. Yes. |I'm
gi ving everyone a chance to introduce
t hensel ves and we're pausing, not only for
the benefit of the court reporters, but for
the benefit of all of us to be able to spot
each other on the screen.

Ms. Spires, if you could start with

your overall experience so far with the
Ener gency Rental Assistance Program and then
wal k us through the custoner's application
steps so far.

A So overall, the process --

Paci fi Corp has not received response from
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custoners on this program Fromthe very
begi nni ng, we reached out to custoners -- and
actually I amthe one that is reaching out to
the custoners on our |ist and providing them
with our -- ny direct contact information

for -- to work wwth the case nmanagenent of
their application.

And like I've nentioned, to date,
we have not received responses fromthose
custoners that |'ve reached out to. To date,
we've had -- initially the very first week |
reached out to 11 custoners and, thereafter,
5 custoners each week. So as of the
begi nning of this week, |'ve reached out to a
total of 41 custoners and no responses as of
yet .

| send theman e-mail. It includes
my contact information, ny e-mail, ny phone
nunber, and also a flier for the programto
ensure hopefully that that will ensure
that -- to custoners that this is not a spam
e-mail .

How t he custonmers were sel ected for
the pool -- these are custoners that have
been custoners in the past two years and have
arrears greater than 90 days and they are
currently enrolled in paperless billing so we

do have their e-mail address on file that we
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can e-mail directly. These custoners nay,
you know -- they may have paperless -- enrol
for paperless billing, but they may al so
receive a paper statenent so it could be
both, but they do have an e-nail address on
file.

W did find with other prograns
that we have in Oregon and Washington in
calling custoners we're not able to make that
contact. W |eave nessages. So | figured
doing the outreach by e-mail initially would
be a better or maybe increased response rate
possi bly. That has been Pacifi Corp's
approach on this program and | amoprimarily
t he contact person for the program

Q Thank you. M. Spires, when this
program | aunched, we realized that other than
t he custoner thenselves, only the utility
knows who has a | ot of debt with the utility.
So in addition to the age of the debt being
greater than 90 days, did you | ook at
custoners that have the nost debt?

A That is correct. So initially the
outreach was for those custoners that had
debt over a thousand dollars. That was the
initial approach. Wth the nonth of My, |
did pull a refreshed data and tried to do --

and did an outreach for new custonmers that |
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had not reached out to prior that had high
arrears.

And the new data that | pulled for
the nonth of May was not limted to just
custoners within the -- that's been our
custonmers in the past two years, but | just
brought, you know, just active custoners that
we currently have.

Q And if we could turn -- (speaker's
audi o dropped) -- your contact wth the ERAP
programitself. Have you identified who in
the Pacifi Corp service area i s adm nistering
t he ERAP program and who woul d that be?

A So the local agencies that are
hel pi ng custoners with this is Community --
|"'msorry, Geat Northern Services, which
serves Siskiyou County; Del Norte Senior
Center, which serves Del Norte County; and
T.EACH, Inc., | believes, serves Shasta.
But | primarily have been in contact with
G eat Northern Services. So those are the
three that | amaware of that are | oca
contacts for the program

Q And have you prepared -- (speaker's
audi o dropped).

|"'msorry, did nmy sound cut out?

THE REPORTER: Yes, it did. Thank you,

Judge. This is the court reporter.

PUBLI C UTI LI TIES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCO, CALI FORNI A




© 00 N O O b~ W N PP

N N NN N NNNNDNRRRR R P R B PP
W N O O M W NP O © 0N O 00 W N P O

Evidentiary Hearing
May 27, 2021 23

BY ALJ WATTS- ZAGHA:

Q Al right. Have you prepared to
val idate the custoner's anount of debt and
recei ve paynent on their behalf should a
cust omer successfully apply?

WTNESS SPIRES: ['msorry. Say -- ask
t hat agai n.

Q How have you prepared to validate
the custoner's utility anount of debt and
then take the paynent fromthe programif any
of your custoners do apply?

A | have not prepared, and so that is
an action itemthat I wll be |looking into,
al though | do have this list of custoners
that -- the pool of custoners that |'ve done
outreach to and checking their accounts to
see what maybe they directly applied through
the housing. So that's what |'ve done is to
check in the accounts to see whether there's
been any activity on their account as far as
paynents.

AL WATTS- ZAGHA:  Chi ef Col bert and

Comm ssi oner, do you have any questions at

this point?
COW SSI ONER GUZVAN ACEVES:  Yes.
Thank you.
111
111
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EXAM NATI ON
BY COW SSI ONER GUZMAN ACEVES.

Q So you're saying that no one has
benefited yet fromthis programin the
Pacifi Corp territory. |Is that what | heard
correctly?

W TNESS SPI RES: The custoners that
| ' ve reached out to, they have not -- they
have not applied or reached out to nme. As
far as if any custoner has applied, that |
have not identified yet.

Q Well, but you would be receiving a
check from yeah, the local jurisdiction or
HCD, so you haven't --

A | have not verified that, correct.

Q You haven't verified it or it
hasn't taken place sounds |ike. And what was
the total anmount of custoners that you
| dentified?

A |'ve reached out to 41 custoners so
far. Initially the count of custoners from
the initial identified group was 55
custoners. | reached out to 23 of those
custoners fromthe first data set. And then
the next data set is where | identified the
next group of custoners to reach out to. ]

Q Okay. Let ne just make sure | am

under st andi ng cl early.
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In PacifiCorp territory, there's
only 55 | owincone custoners that are over 90
days in arrears?

A | apologize. That was just from
the first data set of just custoners that are
custonmers within the past two years.

Q GCkay. Two years of custoners, 90

days of debt, |ow incone?

A Correct.

Q You only have 55?

A Wll, let ne go back. Those are
t he ones that had the higher debt. | focus

on custoners with debt greater than a
t housand, in that, yes.

Q Oay. | would be interested in the
uni verse, you know, because | think as we are
tal ki ng about, particularly the smaller
utilities, your work -- your great individual
wor k of reaching out to folks is a strategy
that m ght be worthy, if you're tal ki ng about
55 custoners, but there may be a nore, you
know, nore resources on, you know, marketing
in particular; like you're saying it sounds
| i ke you put an electronic insert into
e-mails wth this?

A Correct. | include the flier from
Housi ng i s Key.

Q And does that go out to al
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customers with debt?

A So, for all the custoners that |'ve

reached out to, that's included. The conpany

does include a link on our website pronoting

the ERAP program And on that website, we

have a |link to Housing is Key, as well as the

flier. And in our inserts and onserts (sic),
we include the flier as well.

Q To all lowincone custoners?

A To all custonmers that are in
arrears, correct.

Q To all custoners in arrears.

A Correct.

Q Oay. Wll, thank you for your
efforts. Part of what we're |earning here
today is what hopefully we'll get to,
obvi ously sonme of your coll eagues have been
nore successful. And | do think the -- sone
of your coll eagues have had the fortune of
dealing with their local jurisdictions that
recei ved an appropriation directly, so the
cities and counties. You may be in the
category of the state funding that's gone
t hrough sonme of the -- the partnership with
some of the | ocal NGOs, but the
adm nistration is still being done by the

state contractor. Ckay. So --

A M apologies. And ny understandi ng
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is that the |ocal CBGCs are referring
custonmers to the Housing is Key. They are
not actually admnistering the funds. They
are just hel ping assisting custonmers with the
application process through Housing is Key.

COW SSI ONER GUZMAN ACEVES:  Yeah.
Ckay. Thank you very nuch, Ms. Spires.
Thank you.

EXAM NATI ON

BY ALJ WATTS- ZAGHA:

Q Conmm ssioner and Ms. Spires, this
s consistent with what we've notated on the
weekly report for PacifiCorp that it appears
that it is -- the admnistrator for your
service territory is the State Housing and
Communi ty Devel opnent Depart nent.

And in great part, sonme of this
direction to the utilities was notivated by
expecting utilities to reach out directly to
the admnistrator to, at |east as we
di scussed earlier with Ms. Matl ock, give that
funding entity a good contact to reach the
utility when they were ready to pay on the
custoner's behalf. As you acknow edged, you
may not know every custoner that applies,
because you m ght not reach the ones who are
applying directly yourself.

So just to facilitate the process
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and al so make sure that paynent cones in, in
a tinely manner we are expecting, you know,
you to make that contact.

A  Ckay.

Q | amnot going to refer you to the
proper contact nunber because | haven't been
part of that, but perhaps sone other
wi tnesses will have that, you know, state
contact information or you can check in with
our staff, particularly the staff that you
report to weekly about this progress, and
per haps he can put you in touch with
sonebody.

A Al right. Thank you. |
appreci ate that.

AL WATTS-ZAGHA: | will rem nd ot her
parties that we will have a chance for you to
add in a few questions when we conclude with
the four small utilities.

kay. Do we have next M. Marsh
wi th Cal Peco El ectric?

ASSI STANT CH EF COLBERT: Just a
nonent, your Honor.

W TNESS MARSH:. Yes, your Honor.

ALJ WATTS- ZAGHA:  Sorry. One nonent,
M. Marsh.

Chi ef Col bert.
111
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EXAM NATI ON
BY ASSI STANT CH EF COLBERT:

Q Yeah. Thank you.

Ms. Spires, as sone of the
guestions fromthe judge and fromthe
Conm ssi oner Guzman Aceves, there is no
participant -- no one is participating in the
programright now, that is as far as you
know, correct?

W TNESS SPI RES: That is correct. Not
for the ones that |'ve reached out to.

Q Do you have any thoughts about,
especially going forward and as the
Conmmi ssi oner has referenced, wth the state
potentially doing, providing a greater anount
of funds to do this, as opposed to just
| denti fying who has arrearages over 90 days
and just automatically, maybe consi dering
automatically having the bills paid as
opposed to having themopt-in?

A For the new funding that is com ng
t hr ough?

Q WwWell, if under the current funding
if no one is availing thenselves of it, and
the previous wtness indicated that also, it
may be for a variety of reasons and in ny
conversations with the assigned judge, it is

consi stent, these nunbers. It is not a
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surprise that there is these | ow uptake
nunbers, but the arrearages are, in fact,
real; is that correct?

A That is correct.

Q And if a disconnection noratorium
I s ended, people wth arrearages could
possi bly face disconnection; is that correct?

A That is correct.

Q So | guess ny question for you, and
you may not have thought about it, but maybe
it 1s sonething to think about, and for the
ot her party, is instead of having to
effectively |look for custoners, you have this
opportunity to do this, just say they're
signed up and if the arrearages can be
confirmed by you and the other utilities,
that a certain percentage would just be paid
t hrough this program

A That is certainly sonething that I
have not thought about, but sonething that we
certainly would discuss internally to
determne if that is sonething that, you
know, how we woul d approach that.

ASS| STANT CHI EF COLBERT: Thank you,
your Honor.

EXAM NATI ON
BY ALJ WATTS- ZAGHA:
Q Let's turn nowto M. Marsh with
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Cal Peco Electric.

W TNESS MARSH: Thank you, your Honor.
So, do you want ne just to give you an update
on what we've done?

Q Please do.

A W've also, simlar to Pacifi Corp,
identified 30 customers, CARE custoners,
| ow-i ncone custoners that have the highest
arrearages and we have reached out to them
directly through e-mail offering our
assistance in filling out the application to
get the funding. And, unfortunately, we have
al so not heard back fromany of our custoners
to date.

We've also, in April and May we' ve
sent out in our nonthly custonmer e-nails that
we sent to all custoners, we notified them of
this program provided a |link and nore
I nformati on about appl yi ng.

W' ve al so targeted our whole --
all of our CARE custoners that have any
arrearages at all and sent thema targeted
e-mail providing information on the
avai lability of the funding, howto apply and
where to apply with the |ink.

So we' ve done all that, but we
haven't heard from any custoners to date.

And we al so haven't reached out to HCD. I
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have nade a note of that and we wll | ook

into that and do that as soon as we can.

Tonorrow | wll be neeting with our Custoner
Care and billing teans to determ ne our next
steps to that, and we wll be reaching out to
t hem

Q And, M. Marsh, are you -- oh,
pl ease go ahead.

A | was just going to say -- share a
little nore.

We have al so reached out to all of
our conmmunity partners to nake sure they're
aware of this ERAP program and to offer our
assi stance in providing, you know, bil
val idation or arrearage validation to themto
help fill out applications and we've al so
trained all of our customer care
representatives to be able to provide
arrearage and validate arrearages for
custonmers when they get a call asking for
sonething like that.

Q And, M. Marsh, do you have a
contact for Energy Division, Ben Menzies,
that was in our ruling, or perhaps M. G bson
has that contact? Because |'d like you to
connect with Energy Division that you shoul d
be reporting to weekly via e-mail.

A Yes, | do have his contact and |
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will reach out to Ben

Q Oay. And simlar to what Chief
Col bert asked about Pacifi Corp, what would
happen to these custoners if the noratorium
ends and they're in debt? Wat sort of
outreach woul d Pacifi Corp do for these
custonmers prior to disconnecting then? 1'm
sorry. | meant Cal Peco Electric. | said
Paci fi Corp, but | was thinking back.

A Wll, you know, | don't have the
details, exactly the outreach. | wasn't
prepared for that question. |'msorry, but |
will get the information for you.

But there will be, you know, |
think in another filing we made, there would
be a nonth of us reaching out to them and
notifying themthat they're in arrearage.
And | think with that proposed decision that
came out, we would be putting themon the
paynent plans automatically. So there wl|
be sone tine before we get to the point of
havi ng to di sconnect any custoners.

But we will do direct outreach to
all custoners that are facing di sconnection
ahead of tine, totry to either get them you
know, on a paynent plan or to nake other
arrangenents to limt as nmuch as we can any

di sconnecti ons we have to do.
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Q Well, | appreciate you taking a
stab at that question, even w thout any prior
notice that it would be comng. But on that
topi ¢, when you say "direct outreach"” -- and
| am curious about this because in your
filings, your utility does tal k about working
wi th custoners and, you know, the opportunity
to engage with the utility to resolve the
arrearage, and what do you nean when you say
“direct outreach,"” and specifically, does
sonebody talk to the custoner?

A  Wll, we do -- well, | guess, you
know, initially they'd get letters or nmuil
direct, you know, notifying themthat they're
| ate, but 72 hours before we would ever
di sconnect anyone, we do go to the hone
directly and | eave a note, you know. And if
soneone is there, we will talk to them
directly about disconnections and try to nake
arrangenents for resol ving and, you know, not
having to di sconnect, naking ot her
arrangenents. Door hangers is the word | was
| ooking for. W do door hangers, but we al so
try to contact the custoner, when we go out
to do the door hanger.

Q | see -- excuse ne one nonent. |
see our hearing reporter. D d you need to
interject? No. Al right.
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And in terns of working or contact
with the custoner, what about phone
conversations? |Is their a role for Cal Peco?
Do you have a staff person who does that?

A | don't believe so, but I'lIl 1oo0k
into that and get back to you on that one. ]
Q | see -- excuse ne one nonment. |
see our hearing reporter. Did you need to
i nterject?
THE REPORTER  (Shaki ng head.)
BY ALJ WATTS- ZAGHA:
Q No. Al right.

And in ternms of working -- or
contact with the custoner, what about phone
conversations? |Is there a role for Cal Peco
to have a staff person who does that?

A | don't believe so, but I'Il |ook
into that and get back to you on that one.

Q Okay. | appreciate, you know --

A Are you tal king about outreach to
custoners through the phone or...

Q Wwell, I would also be interested in
I f the custoner calls do they speak to a |ive
representative, but I am in this case,
interested in phone calling. Yes, outbound
phone calling. | think our first wtness,
M. Matlock with Bear Valley, referenced that

t hey were actually making phone calls to
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custoners, not to all custoners but for a
smal | sanple group of 5 or 10 custoners to
try and get themto apply to this program

A R ght. So to date, you know, we've
only done e-mail, and it doesn't seemlike
It's effective. So I think I'll take that
back to our customer care team and see if --
you know, |ike Conm ssioner Guzman Aceves was
tal ki ng about, we have a snaller custoner
base and a smaller nunber of custoners that
are lowincome and in arrears that we'll | ook
i nto possibly reaching out directly via phone
i nstead of e-mail.

Q | think that's hel pful considering,
of course, this is, you know, a different
program and a different. So we're not -- so
we' re departing sonmewhat from sone of our
standard practices based on the nature of the
tinmes.

Are there other questions?
(No response.)
EXAM NATI ON
BY COWM SSI ONER GUZMAN ACEVES.

Q Well, you know, just kind of
building off of that for all the utilities is
If they -- and --

(Interruption by reporter.)

COWM SSI ONER GUZMAN ACEVES: Thank you.
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Q Let ne see. Let ne rephrase this.
Are all of your customer service reps trained
on the availability of this assistance? You
know, | know many of you are famliar with
t he LI HEAP program and | woul d assune t hat
when fol ks call they can refer themto that
eligibility?

And it just was concerning that --
you know, you should know if anyone has
participated in the program because, again,
you are going to receive the check from HCD.
And so are you tal king both ends of the
conpany here at the, you know, very -- on the
ground I evel with your custoner service reps
to make sure they are aware, and on your
accounts receivable and that end, that they
are aware that if you' re receiving a check
fromHCD then there's soneone participating?

Not so nuch of a question, but
happy to take anybody's thoughts on that.

W TNESS MARSH: Yes. So our custoner
care representatives are trained on providing
i nformation to custoners about the ERAP
program and what the qualifications are so
when they do have contact with the custoner,
you know, possibly calling us about a past
due bill we can provide that information to

t hem
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But Conm ssi oner GQuznman Aceves, you
made a good point that I'"mgoing to follow up
on to make sure that, you know, the other end
of receiving -- receiving checks from
custoners just to make sure that our accounts
recei vabl e organi zation is | ooking for HCD
checks and providing -- and updating customner
care and our regul atory departnent when they
do receive them So we'll make a note to
make sure we're doing that.

ALJ WATTS-ZAGHA: This is ALJ
Wat t s- Zagha.

And | believe other w tnesses you
coul d address this sane question going
forward. But the one clarification | did
want to add is that | believe prior to
receiving the check there will have to be an
affirmative action fromthe utility. So just
adding on that there will be two steps there,
and probably that was part of the question as
well. But ideally HCD would know how nost
easily in your organization to reach the
proper person who could confirmthe anount of
the custoners' arrears.

Chi ef Col bert, do you have
addi ti onal questions here?

ASSI STANT CHI EF COLBERT: No. Thank

you, your Honor. | do not.
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EXAM NATI ON
BY ALJ WATTS- ZAGHA:
Q Oay. I'dlike to get ready to

turn to Ms. Mazzeo and her w tness, and --
and | do hope -- | do strongly encourage the
W t nesses so far to nmake contact wi th our
Energy Division and just -- well, you know,
that m ght be an easy source of information

j ust based on the experience we've had so far
In receiving these reports from ot her
utilities.

Al right. And let's see how the
sound and (i naudi ble) for Southwest Gas are
this norning. Please go ahead.

W TNESS ANSANI:  Hi, your Honor. |'ll
start with -- if everyone can hear ne okay,
"1l start with going first into we
I dentified that our sanple pool of candi dates
woul d be 110. So we immediately got into
i denti fying what custoners woul d be good
candi dates to reach out to, to hit our 110
nunber. W identified custoners that were
over $25 in arrears fromthe tine period of
April 2020 -- April 1st, 2020 to March 31st
of 2021. And we identified a tabulation of
si xt een- and- a- hal f-t housand custoners. In
order to get to our population, we took two
different routes. Well, | should -- I"1]
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classify it as three different routes
actually. One, we put all of our custoners
into an automatic dialer to |l et them know of
the funds available and the eligibility
necessary and to contact a direct-target
group of representatives to enroll and to
find out additional informtion.

Then we began out bound calling our
custoners. And to date, we have called -- we
have outreached to 769, again, through manual
dialing. W' ve spoken to 306 custoners, and
we' ve gotten 134 custoners to agree to apply,
to reach out to the prograns in one of the
two avenues we identified to receive the
f unds.

What we've al so done -- the third
approach is we've used social nmedia and our
website to pronote the funds that are
available. W really just wanted to nmake
sure that any of our custoners in arrears who
may be struggling financially have the
opportunity to find out about the program
that is avail able through ERAP and to know
where to call in order to get that
information. But we're pleased, to date,
that we've gotten the 134 to agree to apply.
So far we've confirnmed 5 have applied, and

we're now working directly, as of yesterday,
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with HCD to do the validation going forward
So we're not having to continue to reach out
to the 134 to confirmw th the custoner that
t hey' ve applied -- that we can do nore of a
pure validati on.

Q | see. And what is your intention
with regard to the custoners going forward?

A Yeah. W' ve gotten a pretty big
response on our outbound dialer, and we have
ri ght now several hundred voicemail nessages
that we're returning. W want to continue --
| know we've reached the threshold. Now, of
course, we still have case managenent and
validation to occur. So | know we're not
there yet, but we want to continue to offer
this programto other custoners and | et them
know who to connect with and how to engage to
go further. So we're going to continue to
work with those custoners.

Q GCkay. And then just let nme ask.
So you're the counsel for Southwest Gas,
ri ght?

A I'mthe director of the call center
actual ly.

Q Oh. I'msorry. I'msorry. |It's
very hard to tell on the video who -- thank

you so nuch. And the conputer screen is

show ng the nane of your counsel. So that's

PUBLI C UTI LI TIES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCO, CALI FORNI A




© 00 N O O b~ W N PP

N N NN N NNNNDNRRRR R P R B PP
W N O O M W NP O © 0N O 00 W N P O

Evidentiary Hearing
May 27, 2021 42

why -- that was ny error. Perfect.

And coul d you pl ease explain to us
who in Sout hWest Gas' service territory is
adm ni stering the ERAP progran? And | think
we have sone notes on this in our report, but
|'"d just like to hear directly fromyou how
many entities -- how nmany separate entities
you need to work with when you do that pure
val i dati on?

A  W're working with Housing is Key,
and we're working with the -- we're directing
custoners to the state portal. And we're
val i dating our custoners with HCD now. W' ve
just established the engagenent nodel, |
should say. We will begin doing that now.

Q And how you did nmake contact with
HCD to performthe validation?

A In a phone call.

Q ©Ddyou call them or did they cal
you?

A W called thenf

M5. MAZZEOQ  Yeah.

W TNESS ANSANI:  We cal |l ed them
directly.

BY ALJ WATTS- ZAGHA:

Q Geat. Do they have a tine frane

for you on how -- is validation a discrete

process, or is it a nulti-step, nulti-day
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process?

W TNESS ANSANI: W haven't started the
val i dation process. W just received
confirmation that we may begin that. So |
can't speak to the length of tine but |
believe it to be a discrete process that only
our authorized personnel can conduct this
val idation. W just haven't worked through
our first one yet.

Q I'mjust trying to get a sense of
how long it's going to take to work through
the first one.

A W can followup after we've
conducted our first one, which | believe we
wi Il be doing in the next few days, just to
say logistically how that occurred.

Q Al right. I'minterested in that
because it does seemlike that is the
affirmative action on the utilities' part,
and then as part -- do you have a paynent --
a way to receive the managenent in place as
well, or is that sonething you're going to be
wor ki ng t hrough and how?

A That is sonething we've discussed
as well. And today our process is that we
recei ve checks for paynent, but it's not an
el ectronic transfer.

Q Is that process just for any
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custoner paying their bill, or are you saying
just with this ERAP program that's your
process?

A It's actually with -- it was the
sane process we used to receive CARE s funds.
It's the sane process we receive as agency
funds. So it's not just ERAP, but it's when
we have a separate entity paying on behal f of
ot her custoners is how it works.

Q Oay. That's helpful. And do you
have any way that you will know if a custoner
who you' ve not reached out to and encouraged
to apply -- if just other custoners find out
about the program and apply, will you know
and track the paynents on those custoner
accounts and how?

A W wll. W are in the process of
addi ng this paynent code classification,
which we do for all of our agencies today.

W do for CARE's fund as well. Every tine we
have a new paynent stream we add an
additional classification of that paynent
stream so we can continue to nonitor the
accounts that we're receiving funds on that.
So we're adding our own classification that
is titled ERAP.

Q Do you have any sense of whet her

the full 12 nmonths or the full amount of
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arrears are going to get paid through this

program for those five custoners?

A For the -- do | have a --
Q Wll --
A In terns of what funds are

avai |l abl e and how nmuch they owe in arrears?

Q Sorry. Just getting back to the
bi gger picture goal, this program seens to
have no dollar Iimt. It's just the full 12
nont hs of the Coronavirus period for ERAP
purposes is available to be paid. Do you
expect those 5 custoners to have all their
arrearages paid through ERAP once the process
Is conpl ete?

A The 5 custoners we have | ooked at
t heir delinquencies, their delinquencies are
within these past 12 nonths. So based on
what we know of the program | would say it
Is likely that that woul d get covered again
because their arrears do not date back prior
to the prior -- the last 12 nonths. So |
believe that | -- we'll certainly continue to
nonitor to see if that holds true.

Q GCkay. Geat. And then back again
to the bigger picture for the next iteration
of relief funding for your custoners. Are
there any particular difficult points or

reconmendati ons you have when we -- for the
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next programfor relief that you could point
to? What are barriers and recommendations to
overcone them based on your experience wth
ERAP?

A | -- yes. | think for Southwest
Gas, our custoners weren't surprised by this.
W' ve been doing a great deal of outreach
over the past 13 nonths based on what has
been -- has been occurring and have used all
of our paynent stream So | don't believe
we' ve caught any of our custoners off guard
with what we're attenpting to do to identify
custoners who need our hel p.

| woul d say one of the biggest

obstacles to overcone specifically wth ERAP
I's just making sure that we've got that
I nterconnectivity with the entities that are
going to be distributing the paynents, making
sure that we've got that good connection and
can validate. Because what | did not want to
continue to do was to continue to cal
custoners that we've called nultiple tines to
say, "Hey, you said you were going to do it.
Have you followed up and did it?" That's --
it's good to get to the point to where the
HCD is going to validate for us. So | think
that is definitely sonething we want to carry

forward wwth future plans so that we're
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validating it with the entity distributing
t he funds.

ALJ WATTS-ZAGHA: Okay. 1'd like to
open it up for additional questions.
COW SSI ONER GUZVAN ACEVES: | don't

have any additional ones, Judge \Watts-Zagha.
But I want to thank Sout hwest Gas for sone of
their proactive work in this area and ot her
areas, and I'mglad that that connection with
HCD has been connected, and it really seens
to be a critical elenment for success.

Thank you.
BY ALJ WATTS- ZAGHA:

Q Yes. Actually, one other question
has conme to ny mind. And you do work with
your overl apping water utilities; is that
right?

W TNESS ANSANI:  We did an information
-- yes. W did an informati on exchange with
them your Honor. Fromthat -- that was
where we started actually, and we were only
to identify 7 common custoners that net the
criteria. So that's when we expanded our
pool and took the additional avenues to
br oaden our popul ati on.

Q Have any of those 7 custoners
pursued the application?

A | will have to followup on that.
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| know they are not one of the 5, but | want
to followup if they were of the 134 that
agreed to apply, and | can provide that
response to you.

Q Oay. And did you understand the
I ntent behind that coordination --
coordinating with your overl ap?

A ldentifying the custoners that had
a comon need between the two organi zations?

Q (Noddi ng head).

A  Yes.

Q Geat. Yes. It seened likely, you

know, if a custonmer has utilities -- it
doesn't seemlikely. It seens possible that
they m ght have utilities -- arrearages with

two utilities, and since the application is
one event, that they could address both

arrearages at the sane tine.

kay. | think at this point, we
are going to now actually call -- if there
are -- this is a good opportunity for al

parties to understand the experience of the
small and multi-jurisdictional utilities with
regard to this programas we're al

continuing to devel op reconmendati ons goi ng
forward. So | did want to now suggest ot her
parties participating. |If you have a

guestion for any of these four w tnesses, |
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amgoing to be taking a | ook at the screen
and see if anyone is able to raise their

el ectronic hand ideally. And if the

el ectronic hands -- | think that is the best
option for indicating your interest if you
have a question you'd |like to ask.

And if you would also like to turn
on your screen and raise your real hand,
that's an option as well, but |'m not
actually seeing any parties at this point
raising their hand. Oh, | do. | do see a
party.

| think Center for Accessible
Technol ogy, Melissa Kasnitz, please put your
hand down and turn on your m crophone and
proceed. M. Kasnitz, | would al so suggest

you turn on your canmera as well as

m crophone. That would be quite hel pful, if
you can?
MR. HAGA: | have nade Melissa Kasnitz

a panelist so she can control her m crophone
and caner a.
M5. KASNI TZ: Thank you. This is
sonet hi ng that you've covered, your Honor.
EXAM NATI ON
BY M5. KASNI TZ:
Q So maybe |I'mjust bei ng redundant

here. But |I'mextrenely surprised that only
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Sout hwest Gas of the speakers has reached out
to the program and established contact. M
under st andi ng back fromthe initial ruling
was that was sonething that the utilities
were being directed to do.

So to the extent that this is a
guestion, | guess the question is how did the
other utilities interpret the direction to
establish this process w thout including the
need to reach out to the programto
facilitate in exchange of information?

ALJ WATTS- ZAGHA: Ms. Kasnitz, is that
a question for a particular witness, or is it
for nme?

M5. KASNITZ: It's, | guess, to all of
the w tnesses except Sout hwest (Gas since
Sout hwest Gas clearly did interpret the
ruling to nean that, and |I don't know whet her
It has a good answer. But | don't want to
take up too nuch tine, but --

ASSI STANT CHI EF COLBERT: Your Honor.

M5. KASNITZ -- it's a source of
concern.

ASS| STANT CHI EF COLBERT: Your Honor,
this is Assistant Chief Colbert. | think the
nore rel evant question is going forward. |'m

not sure it's necessarily beneficial to ask

t hem how they interpreted the direction.
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This is not the purpose of this.

M5. KASNI TZ: Thank you, your Honor.
agree. That's nore hel pful.

ASS| STANT CHI EF COLBERT: Do you
understand goi ng forward what the programis
I ntended to do, what Comm ssioner Guzman
Aceves and Judge Watts-Zagha want to nake
sure that the programis adopted, you know,
what was understood and not understood, okay,
fine. But what is understood now.

M5. KASNI TZ: (Noddi ng head.)

ALJ WATTS- ZAGHA: Ckay. This is ALJ
Wat t s- Zagha.

So we won't have anyone answer this
guestion. But | also did want to note that
Bear Valley has also made calls to their
custonmers, and they were the first witness to
speak on this.

kay. Let's ask if -- Geenlining.
Mad Stano, are you available to ask a
qguestion, and pl ease put your hand down.

EXAM NATI ON
BY MX. STANO

Q Thank you, your Honor. So ny
question also, simlarly, is for all the
w tnesses with the exception of Southwest Gas
who al ready addressed this. If you could

pl ease share nore informati on on whet her or
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not you all conducted any outreach activities
to intentionally reach custoners who speak

| anguages ot her than English and may | ack
access to e-mail or the internet.

AL WATTS- ZAGHA: Ckay. So the
gquestion is with regard to in-language
outreach specifically or just a strategy for
cust oners who speak | anguages ot her than
Engl i sh?

MX. STANO. Yes. |f they conduct any
I n-1 anguage outreach and if the other
parties, wth the exception of Southwest Gas,
could address if they conducted outreach to
intentionally reach folks that lack -- that
may | ack internet or e-mail access.

EXAM NATI ON
BY ALJ WATTS- ZAGHA:

Q Al right. Wll, | definitely
t hi nk the phone calls on Bear Valley's part
do answer that question. But let's go back
to Bear Valley's witness. W'Il go in the
same order with regard to in-|anguage
outreach. Let ne see who -- | hope you're
all still with us.

M. Matlock, if you could unnute.

W TNESS MATLOCK: Thank you for the
foll owup question. Bear Valley did reach

out to the entire sanple group, and we do
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have bilingual assistance available in both
Spani sh and English. As far as the other

| anguages, the specific outreach was not
done, for exanple, maybe Tagal og or one of
the other |languages. |It's primarily in
Engl i sh and Spani sh.

Q M. Mtlock, just did you call --
di d you have Spani sh speakers make those
phone cal |l s?

A No. But we have staff available --
mul tiple staff that's avail abl e nmaki ng the
calls. So they could have spoken either
Engl i sh or Spani sh.

Q Oay. That's helpful. And then as
we turn to M. -- M. Spires and then
Ms. Ansani -- oh. Not Ms. Ansani.

MR, HAGA: ALJ Watts-Zagha, you're
mut ed.

BY ALJ WATTS- ZAGHA:

Q Oh. | was suggesting that you al so
i dentify which | anguages are spoken by sone
of your custoners other than English. That
m ght be hel pful too.

Let's turn to Ms. Spires.

W TNESS SPI RES: The outreach that |
conducted was primarily in English, and these
are custoners that have e-mail address on

file.
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However, on our website where we
provide a link to the ERAP program that is
i n both English and Spani sh, and in our
outreach (inaudible) and inserts are in
English and Spanish as well. Those are
primarily --

W TNESS MARSH: This is Dan Marsh

from--

W TNESS SPI RES: Sorry.

W TNESS MARSH: Oh, sorry. (o ahead,
Charity.

W TNESS SPIRES: So those -- it was
just -- | just wanted to say that the primary

two | anguages i s English and Spani sh.
BY ALJ WATTS- ZAGHA:

Q ay, M. Marsh.

W TNESS MARSH: Thank you for the

guestion. W -- our commrunications that
we' ve sent out -- and they've only been
through e-mail to date -- were in both

English and Spanish. And we al so have
bi | i ngual custoner service reps that woul d
take any calls, and then when we do reach out
directly to targeted custoners, we w ||
utilize bilingual custoner service reps.
ALJ WATTS- ZAGHA:  Thank you.
Mad Stano, do you have anyt hi ng

el se?
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MX. STANO. No. Thank you, your Honor.

AL WATTS- ZAGHA: Geat. Since we're
doing this in a panel format, ideally -- yes,
just listen to each other's questions and
just pick a topic that we haven't honed in on
yet. And | see there's two other parties
that would like to ask. W have Conni e Cho
with the California Environnental Justice
Al'liance, and then after that we'll have Cal
Advocates Ritta Merza ask a question. And |
think that's all we have right now

Pl ease go ahead, Ms. Cho.
EXAM NATI ON

BY Ms. CHO

Q So for the panel, | amcurious to
know what process you have in place nowto
foll owup and col |l ect feedback fromthe
custoners that receive additional outreach
but have yet to apply for the ERAP program
relief now. | imagine that reengagenent
woul d be critical to understand how your
outreach can be nore effective or what
out st andi ng questions they may have, you
know, invitations to focus groups or
standardi zed foll owup rem nders and survey
questions. Perhaps they have preferences for
communi ty- based partner outreach or --

they' Il need to understand that it's not a
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scam as Bear Valley pointed out.

AL WATTS- ZAGHA:  Thank you, M. Cho.
And since we are going in a round, |'m going
to suggest that Ms. Merza al so ask her
guestion, and then each w tness can answer
two questions at one tine, and | can rem nd
you of the question, or the counsels could
rem nd you of the question.

So, Ms. Merza, thank you for
under st andi ng.

M5. MERZA: Thank you, Judge.

EXAM NATI ON
BY Ms. MERZA:

Q M question is on a simlar note
regardi ng the application process. Wat
I nformati on do your custoners receive when
t hey conplete an application, and is there a
way for custoners to check on the status of
their application?

AL WATTS- ZAGHA: Ckay. And Ms. Merza,
that's specific to the ERAP application. |Is
t hat what you're asking?

M5. MERZA: Correct, yes. Thank you,
Judge.

ALJ WATTS- ZAGHA: Ckay. So to the
extent that the witnesses know Geat. [|I'm
glad those are related. Let's go again in

t he sane order.
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M. Matl ock.

W TNESS MATLOCK: Very good. Thank
you. Qur approach is to call each nenber of
t he sanple group that has not responded to
us, to followup directly with them W are
wal ki ng them through the entire process step
by step. W are giving themlinks to the
website. W' re making sure that they have a
| evel of confort and understandi ng of what
they qualify or may qualify for. W walk
t hem t hrough exactly what criteria they need.
So we are really having that personal el enent
with all of our followup at this point in
tinme. |It's a manageable sanple for us. So
that's our approach noving forward at this
point in time with our smaller sanple group.

As far as the remai nder of the
process, |I'mnot a hundred percent sure. W
do not have an applicant that has conpleted
that. M understanding is that it's going to
work very simlar to the LIHEAP program
which Bear Valley is very famliar with. So
| -- that's where ny | evel of understandi ng
is with the finishing of the process at this
point in tinme, the actual application itself.

AL WATTS- ZAGHA:  And, yes, Ms. Spires,
go ahead.

W TNESS SPI RES. ( Speaker nuted.)
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MR. HAGA: Ms. Spires, you're nuted.

W TNESS SPI RES: There you go.

Apol ogi ze for that. So to answer the first
gquestion as far as -- | believe the question
was the followups with those custoners that
|'ve done outreach with, and | provide these
custonmers with nmy direct e-mail address and
phone nunber as well as the flyer for the --
for the program | have not received a
response yet to determ ne, you know, what
woul d be the next step. Considering that I
have not received any responses, the next
step is maybe to try phone calls. So that is
anot her strategy that |I'mlooking into. And
then if you can just -- the second

guestion --

ALJ WATTS- ZAGHA:  You know, | don't
think it's relevant because it's actually
about the application -- the ERAP application
process, and you haven't gone through that
process yet.

W TNESS SPI RES: Ri ght.

AL WATTS-ZAGHA: So |'m al so eager, in
the interest of tinme, to nove onto the | arge
I nvestor-owned utilities because we're
actually learning quite a bit fromthis
group, and | assune they wll have quite a

bit to share as well. So we will just have,
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if you could briefly, M. Marsh and

Ms. Ansani, and then we wll nove on.

Thank you. ]
W TNESS MARSH: Ckay. Real briefly,
since we -- it appears that our e-mail was

not effective in getting custoners to
participate in the ERAP, we will be | ooking
into direct contact through phone calls and
we can also ask themat that tine if they
received the e-mail and what their thought
was on that e-mail and whether, you know,

t hey thought it was sone kind of a scam or
what not .

ALJ WATTS- ZAGHA: Yes. And then
Ms. Ansani, and then | wll ask -- | know
M. G bson representing electric utilities
wants to make a final statenent.

So go ahead, Ms. Ansani, if you have
sonet hing to add.

W TNESS ANSANI:  Yes, we just got to
the statenent confirmng with our custoners
t hat they have applied so we haven't had any
need to check in to see what is the status of
that application. W're getting to that
phase now, so we'll ask that question and
find out fairly shortly if that's a
possibility.

ALJ WATTS- ZAGHA:  Thank you.
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M. G bson, go ahead, and then,

Ms. Mazzeo, if you want to conclude wth

anyt hi ng.

MR G BSON:. Thank you, your Honor. |
actual ly had a procedural question. It |ooks
like we'll be turning to the Iarge |1 QUs next.

| know that one of our w tnesses from
Paci fi Corp has a potential conflict at noon,
so | was wondering, if she is no |onger
needed, if she could be excused at noon,
assum ng we run past the initial allotted
timeline?
" msorry, your Honor, your --
AL WATTS- ZAGHA:  The small utilities'
W tnesses may be excused after this.
| wll also note that we wll take a
break at noon if we are still going -- if
this proceeding is still going along, we wll
t ake a one-hour lunch break --
MR. G BSON:. Thank you, your Honor.
ALJ WATTS- ZAGHA: -- for planning
pur poses.
Ms. Mazzeo, do you have anything
bef ore we nove on?
M5. MAZZEGQ. Just briefly, your Honor.
First, obviously, thanks to you and all of
t he panelists, Comm ssioner, the Chief for

your tinme today. W appreciate this forumto
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ki nd of tal k about best practices and where
we may be able to nake inprovenents as we go
t hrough this process.

One smal |l point of clarification --
because we just got a note fromour team
whi l e ot her panelists were speaking -- on
your question regarding the data exchange
wth our water utilities. W did, in fact,
have one custoner fromthat data exchange
t hat was anong the five who we have confirned
applications for.

ALJ WATTS- ZAGHA: Thank you for that
clarification. That is very interesting.

M5. MAZZEG. Sure. Thank you.

ASSI STANT CHI EF COLBERT: And, your
Honor, just one point of clarification. | do
appreci ate the pronotion, but |I'm Assi stant
Chi ef, not Chief.

M5. MAZZEG My apol ogies. Thank you.

ALJ WATTS- ZAGHA: Thank you, everyone.
W will swear in the witnesses for Southern
California Edison, Pacific Gas and El ectric,
Sout hern California Edison, and San Di ego
Gas & Electric as a group.

| wll call upon the attorneys for
each of these conpanies and if you could

pl ease introduce your W tness.

Let's start with Southern California
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Edi son, David Gonez, | believe.

MR GOMVEZ: Thank you, your Honor.

This is David Gonez for Southern California
Edi son.

Qur witness i s Eugene Ayuyao.
She'll also be able to clarify or update sone
of the nunbers fromthe docunment that was
circul ated yesterday.

W TNESS AYUYAO  Good norni ng, your
Honor .

ALJ WATTS- ZAGHA:  Excellent. Yes, we
are expecting updates on the nunbers and |
received notes fromthe many utilities that
you have updat es.

Laura Fulton with San Diego Gas &
El ectric?

M5. FULTON:. Good norning, your Honor.
Laura Fulton on behalf of San Diego Gas &
Electric. Qur wtness today wll be Steve
Rahon, the Director of Custoner Operations at
SDGEE.

ALJ WATTS- ZAGHA:  Thank you.

And Jenni fer Reyes Lagunero, Pacific
Gas and El ectric.

M5. REYES LAGUNERO. Good norning, your
Honor. For Pacific Gas and Electric, we wll
be having Neil Singh, the manager for

I nconme-qual i fied prograns.
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ALJ WATTS- ZAGHA: G eat .

And then with SoCal Gas, Shawane Lee.

MS. LEE: Good norni ng, your Honor.
Shawane Lee for SoCal Gas. Qur wi tness today
is lvonne Meza and she is the mass credit and
col | ecti ons nmanager.

AL WATTS- ZAGHA: Thank you.

To the wi tnesses: Do you prom se to

tell the truth, the whole truth, and nothing
but the truth?
Il vonne Meza?
W TNESS MEZA: | do.
AL WATTS- ZAGHA: G eat.
Nei |l Si ngh?
W TNESS SI NGH: | do.
ALJ WATTS- ZAGHA: Eugene Ayuyao?
W TNESS AYUYAO | do.
ALJ WATTS- ZAGHA: And St eve Rahon?
W TNESS RAHON: | do.
ALJ WATTS- ZAGHA: Thank you.
| VONNE MEZA, called as a w tness by
Sout hern California Gas Conpany, having
been sworn, testified as foll ows:
NEIL SINGH, called as a wi tness by
Paci fic Gas & El ectric Conpany, having
been sworn, testified as foll ows:
EUGENE AYUYAO, called as a w tness
by Sout hern California Edi son Conpany,

havi ng been sworn, testified as
foll ows:

~ ~
S~
S~
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STEVE RAHON, called as a witness by

San Diego Gas & El ectric Conpany,

havi ng been sworn, testified as

foll ows:

EXAM NATI ON

BY ALJ WATTS- ZAGHA:

Q I would Ii ke to start this process
w th Southern California Edison. So, Eugene
Ayuyao, if you would like to generally tell
us your activities to date with the Energency
Rent al Assi stance Program and then provide
any corrections to the reported netrics if
you woul d |i ke.

W TNESS AYUYAO  Thank you, your Honor.
We appreciate the opportunity to provide
updates to our work on the ERAP program As
far as the updates, |I'd like to really divide
it in three parts. First is our progress on
our out bound calls, second is our update on
pronoti ons, and, third, updates for our
(i ndeci pher abl e) engagenent wth HCD and
ot her jurisdictions.

In terns of the outbound calls, as
soon as we received resolution April 5th, we
qui ckly reviewed the file that we share with
the water agencies and fromthere identified
CARE custoners, |owincone custoners, who had
exi sting arrears. After doing so, we

identified those custoners who are renters.
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Fromthat initial [ist, we got
around 3,300 custonmers who m ght be eligible
for the progranms. After running those lists
in our call registry, we ended up with 2,730
custoners in our list.

The ruling requirenent was for SCE
to case manage 450 custoners approxi mately,
and we woul d need to call approximtely 1,600
custoners to get to the 450 custoners who are
likely. And, you know, we'll be hel ping them
wi th case managenent wor K.

Goi ng through the table, the nunber
of sanpl e custoners who have agreed to apply
I s about 132 custoners. Wth that, we
interpret that those custoners have expressed
strong interest in participating in the
program and, therefore, are willing to send
t heir application.

Wth the followup calls that we've
made, we determ ned that there were four
custoners who have confirned submtting their
application. W have not received any
requests for validation for those four
custoners to date. So that is the update for
t he specific tables.

As far as those customers outside of
our sanple group, we reviewed the tables that

were sent out yesterday and there were sone
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differences in the nunbers provided. 1'd
| i ke to provide sone updates on those. In
terms of --

Q Let ne interrupt and just sticking
with the sanple group. So we didn't have any
of those nunbers, as you'll notice, so |'m
just wondering what is the date? D d those
not reach us? Wen did those -- did that
sanpl e group activity you described happen?

A Your Honor, as of our report on
May 24th, we actually stated that we were
able to identify over 2,000 custoners, sanple
custoners, of -- potential custoners who are
willing and eligible in the program-- who
m ght potentially be willing and eligible in
the program and that was part of the weekly
report on the 24th of May.

Q Al right. And so then when did
you find out that these several custoners
fromthe sanple group are applying or have
applied? You said four or five?

A  Yes, your Honor. There were four
confirmed custoners. And that occurred,
believe, this week, early this week.

Q Ckay. Thank you. And, yes, feel
free to discuss any and all custoners that
you' ve validated and recei ved paynent on now.

A  Ckay.
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ASSI STANT CHI EF COLBERT: Your Honor, a
point of clarification.

Was it 132 custoners participating
or four -- what -- how nmany are
participating?

W TNESS AYUYAO  So there are four
custonmers who have confirnmed that they
submtted their application. W nade that
determ nation through actual calls nmade to
the custoners, followup calls. And in terns
of the line item 2, which says, "Nunber of
sanpl e custoners who have agreed to apply,"”
there are 132 custoners who express strong
Interest in participating in that program
We interpreted it as custoners who are
agreeing to apply.

ASSI STANT CHI EF COLBERT: And the total
sanpl e size was 2, 0007

W TNESS AYUYAOQ  The total sanple size
was 2,730 to date. W have called a total of
736 custoners as of |ast night.

ASSI STANT CHI EF COLBERT: So all the
people in the sanple size, the 2,700, only
| ess than a third have actually been
cont act ed?

W TNESS AYUYAO  Yes.

ASSI STANT CH EF COLBERT: kay. Thank

you.
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Thank you, your Honor.

W TNESS AYUYAO. Ckay. So | am going
to proceed wth the next table, "Custoners
Excl udi ng Sanple G oup Metrics."

In terms of the nunber of custoners
actually validated, we have validated 209
custonmers fromlnland SoCal United Wy. In
terms of nunber of custoners receiving
relief, we have 180 custoners who have
received the relief and whose accounts have
been updat ed.

| nl and SoCal of United Way provided
t he 209 custoners, but we have not received
t he paynent to date so we have not i ncluded
t hose nunbers into the nunber of custoners
receiving relief. So those are the
clarification that we would |ike to nake.

In terms of the nunbers of the
amount of relief received, the checks that we
would -- we actually receive fromUnited Wy
Orange only anobunt to about $91, 000. It
doesn't include -- even if we validated 209
fromlnland SoCal, we haven't included those
relief funds as part of that line item
because we did not get the paynent.

BY ALJ WATTS- ZAGHA:
Q M. Ayuyao, | nust confess I am not

sure how to understand the updates you've
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just provided to the table called "Custoners
Excl udi ng Sanple G oup Metrics." There are
some nunbers that we wote whereas of
May 24th, and so the nunbers you just read
are different and they are lower. So |I'm not
sure if what you're tal king about is
additional to what's on the table or it is a
correction to the table in and of itself.
|"11 also note | understand from
t he conpany's perspective you may track
paynments jurisdiction by jurisdiction and
this table is sinply one total nunmber. So |
didn't really understand what you read out.
| wonder if you could try again and start
with is this a total conpany nunber?

A Thisis a --

Q o ahead.

A This is a total conpany nunber. It
IS a correction to the nunbers that were
submtted -- that were sent to us yesterday.
There are differences when we checked our
record. | just want to nmake that -- report
t hose changes.

Q Ckay. That's hel pful now. O
course | hope you can work with the Energy
Division to reflect that better in next
week's report. We'll take what's -- we'l]l

note what you've said today as well. But if
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you see, you know, msinterpretations in the
future, that you do have access to the Energy
Division to hel p us better understand what
you' re reporting.

A Yes, your Honor.

Q And so now the next question is:
You refer to one juris -- admnistering
jurisdiction. Dd you want to share with us
how many different jurisdictions you expect
to be working with, and with each of those
jurisdictions, do you have your validation
process in place or, if not, what steps are
you taking to put that validation process in
pl ace?

A Yes. W have -- currently we're
only working with United Way Orange County
and Inland SoCal United Way. But there are
79 jurisdictions that we would have to work
with, | nmean in terns of case nmanagenent as
per the ruling. So that's how we canme up
with the 450 custoner |ist.

As soon as the ruling cane out, we
have nul ti pl e engagenent with HCD
specifically discussing of topics around the
dat a exchange process as well as the paynent
process. W had to set up secure
file-transfer platforns in order to nake sure
t hat when we exchange data with HCD, that
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we're protecting custonmer information. That
Is currently being -- that was worked out
al r eady.

At the sane tinme, we al so worked
out on submtting, like, the tenplate in
receiving all of the information of -- all of
custoner information because we're not
| ooki ng at just hundreds of custoners, but
t housands of custonmers potentially. At the
same tinme --

Q Let neinterrupt, if I my, because
you're providing so nuch information at one
time. You used the term "data exchange."

"' mcurious why you used that term To ny
understandi ng, validation is a -- |'mjust
wonderi ng what data is actually being
exchanged between yourself and HCD. Could
you expl ain that.

A From ny understandi ng, your Honor,
HCD woul d be providing us with service
account nunbers and reported arrears of those
custoners who have applied to the program

Fromthere, we would have to
| ook -- match these custonmer account nunbers
W th service addresses and at the sane tine
confirmthat the arrears provided are
accurate and they were accunul ated during the

time frame of the protection period which was
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from March 2020 until June 2021. So that was
the extent of the data sharing that needs to
take place in order for us to validate the
i nformation that HCD i s providing.
Q Yes. And I'd like to follow up.
s what you tell HCD nore than a yes or no?
Yes, that is correct, the anount and the tine
period, or do you actually send them act ual
data on anounts and tine periods if what
you' ve received is not correct? |'mcurious
about the exchange from Southern California
Edi son to HCD. Do you actually provi de data?
A The information we provide, from
what | understand -- | have not seen the
actual tenplate, but fromwhat | understand
Is that we are supposed to provi de addresses
to the service accounts. W will only
recei ve service accounts and the arrearage
that were reported during the custoner
enrol | ment .

W wi il have to say yes or no --
yes, that is correct. W wll have to say
yes or no if the arrears are accurate and
they are indeed fromthe tine frane
speci fi ed.

Q And it's your understandi ng that
you' re actually adding a service address to

each account nunber --
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A That was --

Q -- and sending that?

Did you say yes?

A That was ny understandi ng, yes,
your Honor .

Q Ckay. Fine.

A Cay. And then --

Q And then if we could go back to the
nunber of jurisdictions. You've got the
systemin place with one of them But is HCD
t he payor for any and all applications
ultimately or do you have to work wi th other
jurisdictions to validate and receive paynent
as well?

A W have to work with other entities
to validate paynents and sone -- actually
sonme entities do not require us to validate
paynents. And we have had that experience
with United Way Orange where we receive a
paynment and no validation was required.

That is why part of the work that
we're doing is to standardi ze sone of the
subm ssion of custoner list to us, as well as
t he paynent process, because there are
jurisdictions who have | ess conpl ex
capabilities in terns of submtting paynents.

So there are entities who just send

checks only and Excel formats in terns of the
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custoner data information, and there are
entities who could actually send that
electronically in a format that we -- our
system coul d automatically read and adj ust
cust omer accounts.

Q | see the Commssioner's head is

noddi ng, so naybe others were aware that
sonetines the paynent -- the validation step
m ght have been skipped for custoners.
That's new information to ne and interesting.
Where does the paynent get sent? How do you
know whi ch custoner's account to apply it to
I f there was no prior validation?

A Wll, when we received the check
paynments, the first check paynents that we
recei ved, they have a list of custoners'
accounts and the arrearage. W applied those
as listed on the check paynent stub.

For others, they require validation
and we only had one experience of an actual
entity outside of HCD that required us to
val idate. Those were the 209 custoners from
I nl and SoCal United Way. W received those
manual ly, | nmean in a format that we had to
do manual validation for those 209 custoners.

So we thought that standardizing a
process for all other entities was critical

In order to expedite because if you're
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t al ki ng about thousands of custoners who we
wi Il need to verify, the process m ght take
| onger, and it is for best practices
| nportant that we do have a process to nake
sure that this relief is given to custoner
expedi tiously.

Q You may have heard one of the
smal ler utilities' w tnesses talk about how
t hey wanted to nmake sure they were prepared
once -- before they outreach to custoners.
They didn't want to keep telling custoners
apply and then not be able to conplete their
st eps.

So for those five custoners that
have applied that you've confirnmed from your
target group, you know, which jurisdictions
are they fromand are you expecting and
prepared to be able to receive paynents on
their behalf? Have you worked it out for al
five customer jurisdictions or where are you
at wth that because do you share the sane
concern that you don't want to tell a
custoner to do this and then find out there's
some snags in the process?

A If the custoners are from HCD, the
process is already established to validate.
We just need HCD to send a validation

request. Once that's done, we're able to
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validate quickly. W are ready for that
because we've established all of the
processes with HCD noving forward.

Q Do you think all those five
custonmers are with HCD or could they be from
other jurisdictions and then what steps are
you going to take to prepare to receive
paynents for those custoners?

A | cannot confirmthat, your Honor.
| could get back to you to confirmif all of
t hose custoners are comng from HCD or ot her
jurisdictions at this tine.

Q Oay. | could just ask you
general ly about barriers, but |I'd just |ike
to check in with Assistant Chief Col bert and
Comm ssi oner Guzman Aceves first about any
techni cal questions of this nature or
anything you' d |like to ask.

COW SSI ONER GUZMAN ACEVES: No. |
think it's hel pful to understand how, you
know, HCD is obviously being nore thorough in
the verification, | guess, and nmany of the
| ocal s took the custoner kind of affidavit
as, if youwll, for their debt anount and
seeing the need for the utilities to be
adaptive to each of those approaches is so
critical.

But it really sounds like the
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communi cation with the HCD i s fundanent al
here, so |l ooks |ike you're getting that going
and -- yeah, so | think that -- | don't have
any specific questions, just to say that
seens to be the nost critical piece.

ASSI STANT CHI EF COLBERT: Thank you,
your Honor and Comm ssi oner.

We're tal king about the current
process with HCD. But as the Comm ssioner
referenced in her opening remarks, it's
anticipated that there will be a | arger
program adm ni stered by the state. You've
di scussed -- | think you discussed -- that
sone of the chall enges have been the
di fferent agencies and entities you're
dealing with have different processes.

Wul d a standardi zed process -- if
new fundi ng source cones online, wuld a
st andardi zed process to address custoners
arrearages be hel pful ?

W TNESS AYUYACQ | believe so.

ASSI STANT CH EF COLBERT: Thank you.

AL WATTS- ZAGHA:  Thank you. | think
|'"d like to turn nowto -- I'd like to say
t hank you to you Eugene Ayuyao.

Q Let's turnto Pacific Gas &
Electric and Neil Singh. |If you would Iike

to wal k us through your ERAP experience, both
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your target group experience and then al so

your admnistrative processes in receiving

paynent s.
W TNESS SI NGH:  Absol utely. Nunmber
one, I'd like to affirmthat PG&E renni ns

commtted to supporting custoners as they try
to access all avail able sources of financial
assi stance and fully conplying with the
ruling fromthe Comm ssion.

As of our debt, |ess data requests,
P&EE has called 576 custonmers and had 96
custoners confirmthat they would indeed
apply to the ERAP program As of |ast night,
t hat nunber is now in excess of 700 outbound
cal | s made.

P&E has al ready stood up -- |
believe we were the first to stand up a
process with HCD where we are validating the
accounts. To date, PG&E has validated over
8,900 service agreenents, which equate to
2,668 uni que custoner accounts.

Prior to the ruling, P&E had al so
di rected resources to marketing the ERAP
program which include providi ng ERAP program
information to our call center
representatives who are currently calling
residential custoners as to arrearages.

Si nce COVI D began, over 180,000 custoners
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have been called as a part of this effort.

Secondly, there is ERAP information
on the PGE website that is translated into a
mul titude of | anguages. W have nenti oned
the ERAP programin our residential custoner
newsl etter. W wll be sending an e-mail to
all renters with a past due bal ance in June,
as well as a physical letter or postcard to
custoners that do not have an e-nmail address
i denti fi ed.

W are also | eaving ERAP col |l ateral s
behind in the honmes of qualified ESA
custoners via our ESA contractors. W also
have various social nmedia ads. W have
menti oned the ERAP programin nultiple press
rel eases, which include our financial
assi stance press release and our climte
change press release, and we have al so
menti oned the ERAP programto our LI HEAP
providers so that they can share the
information with custoners that come into
their offices.

Q Yes. Let neinterject with a few
questions if | may. Wat is the difference
bet ween a custoner and a service agreenent?
Li ke, why did you reference that we validated
over 8,000 service agreenments? ]

A So when we're providing information
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to HCD, we're providing arrearages on the gas
account and arrearages on the electric
account. So, a typical custoner who's
receiving both gas and electric from PGE
woul d have two service agreenents that
correspond to one account. In the future to
reduce confusion, we will reference uni que
custoners. So we have validated over 2,600
uni que custoner accounts.

ASSI STANT CH EF COLBERT: You're nuted,
Judge Zagha.
BY ALJ WATTS- ZAGHA:

Q So 26 custoners have been
val i dat ed, you sai d?

W TNESS SINGH  Correct.

Q And have any of those custoners
recei ved paynent on their account?

A None of those custoners have
recei ved paynent on the account. W spoke to
HCD. HCD has everything they need from PGE
to i ssue paynents. They anticipate nmaking --
submtting their first paynent filed to PGE
soneti me next week.

Q How long is that process taking
fromthe point of validation to paynent then?

A According to HCD s estimate, this
I's roughly a seven-day period. And in

response to that, PGXE is protecting the --
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once we validate the customer account, we are
protecting the account from di sconnection for
30 days.

Q | appreciate that. And | also
appreci ate you nentioning that when you send
the information to the Conm ssion, you know,
in the comng weeks, if you just use the
hi gh-1evel terns for reporting, that woul d be
qui te hel pful.

A Absolutely.

Q And okay. And so |I'mnot sure what
el se to ask because beyond the validation
process, there hasn't been an experience --
oh, yes. Wth the custoners that you're
expecting to have relief applied on their
accounts, the 2,600 custoners in the next
seven days, how wi |l those custoners know
that their arrearages have been paid; do you
expect ?

A So they should be receiving
communi cation fromHCD. |In addition to that,
t hey shoul d see the | ess paynent dates on
their bill.

Q So, when their nonthly bill cones,
they will see -- what will it -- how wll
t hey understand it?

A They should see the anount that was

credited, the last paynent anount, on their
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bill.
Q kay. Does PGE have any way to

I ndi cate how that | ast anount was paid or

will it just be a dollar amount, like will it
reference that you are -- this is from ERAP?
A No. And --
(Crosstal k.)
Q Not that it should. |'mjust

wondering froma custoner perspective, if |

| ook at ny bill and you see all of a sudden,
you know, there's a different anmount, how do
you trace back what that was? It m ght be
obvi ous, but | amjust curious about the
nessage to the custoner that they know that
this process was successful.

A Raght. And | believe they will be
getting comuni cation fromthe actual ERAP
program once they have successfully
val i dated and they receive a check, but there
will not be any ERAP-specific wording on the
PGEE custoner bill

Q \What about your sanple custoners
who are applying and you're tracking their
application process; do you have any
conclusion with them once they're
successful, in place?

A Absolutely. So, and | can get back

to the correction of the netrics, but before
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| do that, initially P&G&E s intention was to
pl ace the outbound calls to this sanple
custoner group. And then we had a process
that stood up with HCD where they woul d agree
to confirmthat the custoner applied and then
tell us if the custoner was accepted or

rej ect ed.

Coi ncidentally, on the day we
upl oaded that first file for validation, we
received a ruling that instructed the | OUs
and | believe all of the utilities, not to
ask HCD for any specific reporting requests.
So based on that, we rescinded that request,
and since then, we have been pl aci ng manual
phone calls to custoners.

Sonme of the challenges we faced
with that, is that only roughly 20 percent of
custoners we are nmaking contact with, of the
180, 000 phone calls that | nentioned earlier
t hat are happeni ng outside of ERAP, it's
consistent with that as well. So we're only
maki ng contact with 20 percent. And then
custoners that do say they applied, for
exanpl e, one week we had 46 custoners agree
to apply, and then when we call ed them back
t he next week, only 23 of themwe're actually
abl e to make contact wth.

Q Certainly. Certainly. |
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understand. And that's the idea of a sanple
group is a small nunber. So this isn't a
mass activity here.

And then I did want to al so ask:
When you reference data going to HCD, do you
actually create and send any data for HCD or
are you sinply validating and confirm ng the
data you' ve received fromthen?

A HCD on a weekly basis sends us an
account or a spreadsheet with one col um of
account IDs. W return the sanme spreadsheet
back with the address, city and zip code of
the custoner, so that they can validate,
along with the arrearages that were incurred
bet ween April 2020 and March 2021.

UNI DENTI FI ED SPEAKER:  You're nut ed.
BY ALJ WATTS ZAGHA:

Q You do not actually receive from
HCD any anounts of arrearages for each
custonmer account; is that correct?

W TNESS SINGH: I n our discussions with
HCD, we determ ned that the amount [isted on
t he custoner application would not serve up
any rel evance, because custoners, at best,
know t he total past due anpbunt that is on
their bill. So in order to exchange only the
nost relevant information, we know exactly

how much the custoner incurred between that
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period, so we're providing that infornmation.
So they're not providing any dollar anmount
for us to validate. W're telling -- they're
sayi ng, "Hey, here are the account nunbers”
and we're telling themthis is how nmuch these
peopl e incurred during the COVID w ndow.

Q So, out of curiosity, if a custoner
did want to find out the past due anmount on
their bill, what nonths they -- it's from
how woul d t hey go about doing that?

A | do not believe they woul d be able
to determne that. So they definitely cannot
determne it on their custoner bill, because

that has to be total past-year arrearages,

and even if they were to call into our cal
centers, that's not how we -- that's not how
we bucket debt. |In order for this

initiative, we have a separate process set up
with our credit departnent, where they are --
t hey have the in-detail information as for as
buckets of debt, 30 days, 90 days, 120 days,
et cetera. So there's not really a clear way
for the custonmer to know which is one of the
chal | enges of ERAP.

Q Wwell, would you say that's a
chal l enge for a custoner who is behind on
their bill in general, that it's hard for

themto know where it cane from or is it
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particul ar to ERAP?

A  No. | would say for ERAP, in
conparing ERAP to CARE s fundi ng, CARE's
fundi ng does not specify a wi ndow of arrears.
So, CSDis able to utilize existing data
sharing agreenents. They're able to utilize
our existing portal and just run with it.

What makes ERAP a chall enge is that
t he ERAP program only pays out arrearages
froma certain window So now we get into
this a different validation. W have to
stand up different processes. W have to
have had a manual process going on. So
that's what makes it chall engi ng.

From the custoner perspective, it's
great that P&E -- we're validating the
i nformati on on behalf of themto HCD, but
there's no real process for the custoner to
get that information on their own fromtheir
bill.

Q Thank you, M. Singh. It is
Interesting to ne because of course ERAP is
one of many tools a custoner nmay use and of
course the goal of this proceeding is really
to hel p them address arrearages conpletely.

So just, again, froma custoner
perspective, so they've applied to ERAP and
how wi I | they understand how ERAP affected
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t he past due -- | guess what they see on a
nmonthly bill is one sumnunber, this is how

much you owe, right? |s that how the bil
| ooks?

A R ght.

Q And if the custoner, sois it a
surprise to the custoner after the ERAP
paynent is applied how nuch of that is
defrayed or if they wanted to understand, for
I nstance, if there's sonething outstanding,
how woul d they go about understanding why it
was partially paid, or what anobunt was paid,
or say for instance it's a nonth where they
al so had their clinmate credit applied or sone
other credit to their bill, or if they had
overpaid fromthe prior nonth. |[|'mjust
hopi ng from a custoner perspective to
under st and how t hey coul d manage arrearages
that may not, you know, once this ERAP
paynent is applied; |ike how does that
custoner get that information?

A R ght. So when the custoner
applies to the programeither through the
statew de portal or through one of the LSPs,
there is information on the website that
details kind of what the wndowis. |If a
custonmer is going through a the LSP, they

woul d have that conversati on.
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But after that initial application,
t he custoner, based on the information they
get fromERAP, totalling, telling them how
much they were paid out, it's up to the
custoner to understand, based on their
initial interpretation of the programt hat
let's say if the custoner owed $1, 000 but
only $800 was covered through the ERAP
program they would still have a bal ance. So
it would be difficult for the custonmer to
I nterpret that.

Q GCkay. | dothink this is all very
hel pful and it was -- | did notice when you
said it was actually so difficult for the
custonmer to tell the ERAP program how nuch
they were eligible to receive from ERAP t hat
actually now HCD has turned to PGE to
provide that information because it's not
accurate or possible, possibly for the
custonmer to even provide that information.
So | thought that's an interesting nuance
her e.

Al right. And | know we are
nearing the lunch hour. [I'msorry that we
are taking so long, but at the sane tine, |
can do think that each utility's experiences
Is very instructive for the relief we're

trying to get applied to custoner bills. So
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| think we should probably see if there's any

addi ti onal questions for M. Singh and then

we'll take a lunch break.
EXAM NATI ON
BY COW SSI ONER GUZMAN ACEVES.
Q | just wanted to understand, nmake

sure | understood correctly, M. Singh, so
the first time you submtted a validation to
HCD was a few days ago?

A  No. W submtted -- so HCD
conpleted their PGE third-party security
review on April 30th. So they were eligible
to send us files after April 30th. W
received our first file for validation on My
10th and we returned it to themthe next day
on May 1l1lth. Since then, they have conti nued
to send us files.

Q ay. You still have not received
any paynent fromthenf

A That is correct. And we spoke to
HCD yesterday. They anticipated to send

their first the paynent file to PGE sonetine

next week.

COW SSI ONER GUZMAN ACEVES: (kay.
Thank you.

AL WATTS- ZAGHA: Al right. | am not

hearing any questions from Assistant Chief
Col bert; is that right?
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ASS| STANT CHI EF COLBERT: ( Noddi ng.)
ALJ WATTS- ZAGHA: Al right. Okay. I
would like to resune at 1:00 p. m And it's
just the large utilities that we'll be
resuming with at 1: 00 p. m

W'll be off the record.

(Of the record.)

(Wher eupon, at the hour of 11:59
a recess was taken until 1:00

a.m,
p. m) ]
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AFTERNOON SESSION - 1: 00 P. M

| VONNE MEZA, NEI L SI NGH, EUGENE AYUYAQ
STEVE RAHON,
resuned the stand and testified further as

foll ows:

AL WATTS-ZAGHA: | am going to go back
on the record.

This is Adm nistrative Law Judge
Watt s- Zagha and we are continuing with our
heari ng in Rul emaki ng 21-02-014.

EXAM NATI ON

BY ALJ WATTS- ZAGHA ( Resuned) :

Q Before lunch, we heard fromtwo of
the four large investor-owned utility
W t nesses. And one of those witnesses for
Sout hern California Edison, Eugene Ayuyao,
would like to make a clarification to
sonet hing she said earlier, and then we wl|
go next to the San Diego Gas & Electric
W t ness.

Go ahead, Ms. Ayuyao.

W TNESS AYUYAO. Thank you, your Honor.

So | just wanted to clarify a

statenent | nmade regarding the date of
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val i dation with HCD.

After renmenbering our discussions
Wi th our neeting, back neetings, HCD will not
be able to provide us with custoner arrears
information. And simlar to P&E, they have
chal l enges in providing that data. So when
we give them back the information, we not
only provide the addresses, but we will also
provide the custoner arrears.

So that was it, your Honor. That
was the clarification. Thank you.

Q So, | have a followup. You've
al ready exchanged data with HCD, correct?

A W have not, your Honor. W have
not started that process, but the secure file
transfer process and everything else is in
pl ace. So when HCD submits a request for
validation, we are ready to validate and we
are going to provide themw th the service
addresses as well as the custonmer arrears, as
we can.

Q Can you refresh ny nenory though of
t he paynents you received? You corrected
that for the record earlier. Wre those al
recei ved wi thout validation?

A  The paynents that we received, yes.
We applied those paynents w thout validation,

wi t hout a request for validation.
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Q Raght. | see. Ckay. That's
hel pful .
Al right. 1'd like to ask Laura
Fulton, if you could -- well, actually we are

just going to go straight to the San D ego
Gas & Electric Wtness Steve Rahon. Are you
with us?

W TNESS RAHON: | am Good afternoon,
your Honor, and |I'm pleased to be wth
ever ybody t oday.

| wanted to start off by stating for
the record that SD&E supports all federa
and state funding to assist our custoners
w th arrearage bal ances due to COVID.

| am going to tal k about our
Interaction with our local jurisdictions
first, and then | amgoing to nove on to our
mar keting, education and outreach activities,
and then I wll conclude wth tal king about
our sanple group activities and the work
around that .

So, with regards to our four |ocal
jurisdictions, SD&E has been working with
each of those jurisdictions since February
and early March. And what's uni que about the
SD&XE service territory is when the ERAP
program began, HCD was not adm nistering ERAP
in SD&&E' s service territory. W had four
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| ocal jurisdictions that were adm nistering
the program And beginning in those -- with
t hose early discussions, we found that it was
really inportant that we establish really

ti ght procedures around the exchange of
custonmer information and ensuring that that

i nformation was going to be shared securely.
W felt that it was really inportant to
establish a standardi zed spreadsheet tenpl ate
t hat each of the four jurisdictions would use
I n exchanging information wth SDGE, so that
when ERAP paynents were authorized by the

| ocal jurisdictions, we could process those
requests very quickly.

And then, lastly, we al so devel oped
a validation tool in-house, so that when
| ocal jurisdictions submtted their paynents
or asked for validation of data, we could
turn around those requests very, very
qui ckly.

As a result of that work, we
actual |y began receiving ERAP paynents from
our local jurisdictions in April. And I'm--
and then as we noved into May, and we
solidified the processes with each of the
| ocal jurisdictions, we are now receiVving
ERAP paynents and custoner files to validate

fromall four local jurisdictions.
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And I'd like to, at this tine,
update the table that was distributed in
advance of this hearing. As of Tuesday, My
25t h, just two days ago, we've now processed
and val i dated ERAP paynents for 2,541
custoners, and the amount of those ERAP
paynents that we have received is over
$2 mllion. It's $2,070,096. So we feel
| i ke where we're at currently working with
our local jurisdictions, that we have the
processes in place to process ERAP paynents
accurately and expeditiously as they're
shared with us.

Q I'dlike to interrupt you and ask
for your update on the table from May 24th,

pl ease.

A Sure. So the table, the first |ine

I s nunber of custoners validated. That woul d

be 2, 541.

Q Sorry. And you're right. Just
focus on those highlighted boxes, custoners
val i dated and paynents received, but you
mentioned the update you gave was from
Tuesday; is that correct, May 12th -- My
10t h?

A That is correct, yes.

Q And so Il'mtrying to understand on
Monday the 24th, what were the nunbers?
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A The nunbers on the 24th are the
nunbers reflected in the table. It says for
t he nunbers of custoners validated, it should
have been 688.

Q That's fine. That's fine. That's
all I wanted to know. Please go ahead.

A | would just point out in our
weekly report for Monday the 24th, we did
hi ghli ght that we did have sonme very | arge
pendi ng paynents that were in the process of
bei ng processed.

Q Yes. M. Rahon, you just also
menti oned that you started receiving paynents
In April.

A That's correct.

Q And that's what led to ny question
about how many since -- on Monday, you know,

t here were about 600 paynents. So | just was
wonderi ng how many paynents you started
receiving in April, because it's, you know,
that's about four or five weeks ago.

A Right. That has really ranped up
very, very quickly. | nmean when we started
to receive paynents in April, you know, those
initial paynent files and custoner files,
they're smaller in nature as we get
confortable with the process with the | ocal

jurisdictions, and what's happened since
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April is that that process is nuch nore
stream i ned, and the nunbers of approved ERAP
paynents fromcustoners is increasing
significantly. And we feel like we're really
wel | -positioned to continue to process ERAP
paynments expeditiously going forward.

Your Honor, | think you're on nute.

Q Did you say you exchanged data so
you al so send custoner data to the |oca
jurisdiction; can you specify what type of
custonmer data you're sending to the | ocal
jurisdiction?

A W do not proactively send
information to the local jurisdictions until
they send us their custoner files and paynent
files. So we're validating the data as they
send it to us. And then we would, if there
was sonme data that that was of a -- that we
needed to point out as an exception that
needed to be | ooked at, we woul d comuni cate
that back to the local jurisdiction.

Q Do you provide the correct data or
do you just communi cate back there was an
exception and ask themto resend?

A \Were we can identify correct data,
we will. [If it's sonething that we don't
have insight into, we just indicate that it

-- Wwe can't process the paynent.
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Q Thank you. GCkay. Go ahead.

A Rght. So |l wuld like to next
nove into our marketing, education and
outreach activities.

So, in early April, we started
pronoting the ERAP program W began to
pronote it on our website, specifically on
our COVI D and our custoner assistance pages.
And we al so began to pronote it through
soci al nedia channels as well. W then
followed that up with interacting with our
comuni ty- based organi zati ons. W have a
net wor k of about over 180 CBGCs. W provided
themw th materials related to ERAP, so that
t hey could be responsive to the custoners
that they were interacting wth.

W al so arnmed our energy service
specialists in our call center with talking
poi nts, so that when custoners were calling
i ndicating that they had sone financi al
har dshi p, we could be responsive to those
calls and to assist custoners.

We've al so began to participate in
some comunity events, |abor council through
distribution drives. W participate in those
events. They've been held in April and May.
We provide information related to custoner

benefits, including the ERAP program And we
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actually do have an event com ng up here, |
think it's tonorrow actually, where we're
going to be at a Gty of San D ego event with
an i Pad, where we can hel p custoners enroll
in ERAP if they need it. And we can do that
for themat the event.

W' ve al so incorporated in our
transition plan related to the end of the
emer gency customner protections,
communi cations specifically to custoners that
are potential renters to also highlight the
ERAP program and we have been doi ng that
t hroughout the nonth of May, as we have been
comuni cating with custoners.

Lastly, | would just add that what
we have planned for June is that we will have
a bill onsert (sic) in the nonth of June
related to end of the custoner protections,
but al so continuing to pronote the ERAP
program And we will also nodify our
transition plan comunications for June as
wel | to incorporate the ERAP program

Q Thank you. And as you turn to the
sanpl e group now, | would ask if you could
al so Il et us know how any custoners in the
sanple group wll be nade aware -- or the
process will conclude for those

communi cations; will you be communicating
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wi th them about how nmuch you receive from
ERAP?

A So, as | nove into our -- the work
t hat we have been doing around the sanple
group, the way that we approach this was the
first thing we had to do was we identified
custoners that were -- had arrearage bal ances
and they were potential renters. Qur records
don't necessarily track custoners that are
identified as renters or non-renters, but we
do have sone information in our systemthat
gives us a strong indication whether or not a
custoner is a renter or not. So we first
| dentified that popul ation, and of that
popul ati on, which was just over 80,000
custoners, we identified our |owincone
custoners that had arrearage bal ances greater
t han $50. And that was the general
popul ation that we used. And then we used a
random zed sel ection nethod to identify
custonmers to reach out to.

The sanple or the -- yeah, the
sanpl e group size we were targeting was
around -- was 60 custoners, based on the
ruling. And we expected that we were going
to have to call over 500 custonmers to be able
to get a sanple of that nunber of custoners.

We ended up trying to call over 600

PUBLI C UTI LI TIES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCO, CALI FORNI A




© 00 N O O b~ W N PP

N N NN N NNNNDNRRRR R P R B PP
W N O O M W NP O © 0N O 00 W N P O

Evidentiary Hearing
May 27, 2021 101

custoners. W called themat |east two or
three tinmes. And fromthat -- that outreach,
we were able to identify 103 custoners as
part of our sanple group.

And so if | turn to the table, so
our sanple group is 103. W have 69
custoners that agreed to apply and we have 34
custoners that have applied out of that
sanpl e group. And of those sanpl e custoners,
we validated 6 custoners and we received
paynents for 6 custoners. And those paynent
amounts have been for just over $3, 000. ]

Q Four or six customers total ?

A Yeah. So on average, it's actually
$506 per custoner.

Q Do you have a sense of whether
t hose six custoners now have -- are current
on their bills?

A | do not have that information in
front of ne, but you know, | wll say that
based on those six custoners, we do know t hat
the debt relief that they received on average
was 78 percent of their COVID period debit.
So. ..

Q Thank you for that, that
percentage. That's helpful. And was it from
nore than one jurisdiction, or was it just

fromone jurisdiction, these six custoners?
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A | don't have that breakdown, but we
can provide that later in our weekly reports,
I f you need it.

The other thing I would add with
regards to our calling canpaign, because |
think these are -- these nmay go to the
questions of barriers, one is, is that over
60 percent of the custoners we attenpted to
contact we were not able to reach. So of
t hat popul ati on of over 600 custoners, we
tried to call we either had to | eave a
nmessage or we were not able to | eave a
message for custoners even though we had
attenpted to reach, you know, to contact them
two or three tinmes. And so, you know, one of
t he things about -- what we speculate is
that, you know, custoners that are past due
woul d not expect to receive a call like that
fromus, and so they could -- they could
think that it's a scam or they could think
it's maybe a col |l ection agency. You know,
per haps that m ght be -- mght be the reason
why we didn't have as many custoners engage
wi th us when we reached out to themin that
f ashi on.

Q D dyou -- you nentioned that you
random y sel ected, and so did you choose

custoners with the highest debt or it could
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have been any anount of debt -- between any
range of debt?

A Any range of debit. Yeah, we just
took a random zed sanple. They had to be
nore in than $50 in arrears, but it was
random zed. W al so, though -- we made sure

that we did select of our sanple group 20

custoners that have -- that overlap with our
wat er agencies, and we -- and we identified
that -- those custoners through the

| ow-i ncone exchange data that we exchange
with those water agencies. So they were al so
part of our sanple group.

And so -- and then -- and then one
other followup. To the custoners that we
were unable to reach, we actually --
actually, we did it to all custonmers. W
actually sent a followup e-mail after we had
tried to reach out to these custoners, again,
to pronote the ERAP programand to |let them
know t hat, you know, our outreach to them
wasn't a scam W' re not a debt collector.
W're there to hel p them and encourage them
to take advantage of the ERAP programif they
are, in fact, eligible. And they can reach
out to us if they have -- have any nore
questions. So we did close the |oop on the

calling canpaign with an e-mail to all of

PUBLI C UTI LI TIES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCO, CALI FORNI A

103




© 00 N O O b~ W N PP

N N NN N NNNNDNRRRR R P R B PP
W N O O M W NP O © 0N O 00 W N P O

Evidentiary Hearing

May 27, 2021 104

t hose custoners.

Q D d you have any barriers or --
fromthe adm nistrative process with the four
jurisdictions that you would identify?

A You know, it was a challenge to
work with themto ensure that we had a
consi stent custoner file and paynent
tenpl ate, you know, to overcone sone of the
custonmer privacy concerns that existed and
ensure that we were using tools that
protected the custoner information,
particularly in transit, as we were
exchangi ng i nformation. Those were
chal l enges. W overcane them And | think
now we're working really well together, and |
think we've got a really good process going
f orward

AL WATTS- ZAGHA: Al right. | wll
turn and see if there are other questions
fromthe virtual dais.

COW SSI ONER GUZMAN ACEVES: | don't
have nuch of a question. | just wanted to
acknow edge that -- the stark difference and
appreci ate the proactivity that San D ego has
taken. | know that early on in our
di scussions with the HCD, it was hel pful to
have San Di ego al ready havi ng successfully

working wth their locals to kind of have,
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even HCD, you know, |learning as they are
goi ng as wel | .

And of course, there is so nmuch nore
still to be done, but | think it is very good
to see that you have a uniformtenpl ate, that
you have a continuous adaptive approach to
this. And certainly the nunbers are
proportionately higher for San Diego. So |
t hi nk you have shared a | ot of strategies
t hat hopefully your coll eagues can adapt
qui ckly -- adopt them qui ckly. Thank you.

W TNESS RAHON:  Thank you,

Commi ssi oner .

ASSI STANT CHI EF COLBERT: Do you have
any thoughts -- as the Conm ssioner noted,
your success rate has been hi gher than
other -- other -- other parties we have heard
fromtoday. But a question that | asked this
nmorni ng, do you have a thought or opinion
about -- which is essentially a program where
custoners with arrearages opt in as opposed
to sonething where you're placed into the
program and the standardi zed nethod is used
to address the arrearages, if that nakes
sense?

W TNESS RAHON: It does and it's a
real ly good question. Yeah. This -- the

ERAP programis an opt-in program and
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t herefore, you do need the custoner to act,
and then we need to set up the business and
the system process. This is to ensure the
customer receives paynment. A nore
stream i ned approach would certainly be
providing the stinulus noneys directly to the
utilities. W do know which custonmers are in
arrears. And we could, with the right, clear
direction fromeither the state or the

Commi ssion as to how to apply those paynents,
we could do that in a nore streamnlined

f ashi on.

VWhat we woul d be looking for is -- |
think the thing that you would really need to
ensure is that we did get clear direction on
how t he noneys are to be applied. But we
certainly, as the utilities, know which
custoners are in arrears and |ikely need
assi st ance.

ASSI STANT CHI EF COLBERT: Ckay.
BY ALJ WATTS- ZAGHA:

Q AIl right. I'dlike to turn now --
t hank you, M. Rahon.

And | will turn now to Southern
California Gas Conpany. |f we could have
| vonne Meza introduce herself, please.

W TNESS MEZA: (Good afternoon. |vonne
Meza representing SoCal Gas.
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And | wanted to start out by wal ki ng
you through sone of our process of what we
did. W did -- perforned outreach based on
the ALJ's ruling staring April 5th. W also
wor ked with HCD and custoners that had
applied directly through HCD apart from our
outreach as well as worked with counties in
our service territory to nake these goals and
t hese nunbers.

So one of the first things we did
was identify a pool of likely and wlling and
eligible custoners. W started with the
wat er exchange with the water utilities for
our CARE custoners. And there were six water
utilities that we were working with. W were
able to obtain custoners that were likely
renters, based on the information in our
system as well as had outstanding debt from
the period that HCD was requesting, which was
April 1st, 2020 through March 31st of 2021.

Through t hat exchange, we identified
9,540 likely to be renter CARE custoners that
woul d neet the criteria at a glance. W also
obtained a list of 62 custoners that had
previously applied for our arrearage
managenent plan that started in February and
for sone reason or another had not qualified

or had not signed up. W identified that
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they mght |ikely be custoners that were
custoners that were needi ng assi stance. So
on April 5th, when the ruling cane down, we
started di scussing these possible avenues of
custonmers to reach. And on April 7th, we
devel oped the list of custoners that we woul d
start our outreach for.

Prior to starting our actual
outreach on the 7th, we started going through
t he ERAP website and validating the
i nformation, making sure that we were aware
of when we call custoners what we woul d be
sharing with them and what information may be
required. W also nmade sure that our
website, as of April the 6th, so the day
prior, had information about the Energency
Rent al Assi stance Program so that we can al so
reference custonmers. And we nmade sure that
our social nedia team al so posted information
on I nstagram Facebook and Twitter. W
recogni ze that calling custoners to notify
t hem about such prograns m ght put them on
alert, that it mght not be sonething that is
not a scam right? So they mght think it's
a scam so we tried to circunvent all that
prior to starting our outreach.

Once we had the list on the 7th and

we had the infornation avail able as far as
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who we were going to start calling, we also
devel oped sone tal king points so that we can
di scuss with the custoners the requirenents
of the program and antici pate sone questions
t hey m ght have and al so how to communi cate
with our call center in case custoners called
to verify we were an authentic group calling
themfor this service.

On April the 8th, the Thursday after
the ruling, we started making calls. | was
one of the first people to start making calls
because | didn't have avail able resources to
help me with the calls. So | had two
enpl oyees that | was going to assign that
t hey needed to clear out their schedules to
make time for this effort. So | started
calling custonmers, and so those first couple
call s took us probably about 15 m nutes once
the custoner agreed that they were going to
apply. W wal ked the custoners through the
website. W orally gave themthe |ink, which
was a little bit difficult because sonetines
custoners were on their phones trying to al so
access the link while talking to us as well
as answering any questions.

Sone of them were unsure of how nuch
noney they owed and if everything would be

covered. So we had to answer a | ot of
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questions when we actually did reach
custonmers. There was quite a high nunber of
custoners that didn't answer our calls or
that we | eft messages for to return our calls
| ater in there.

Q Could I ask you, when the custoners
had questi ons about how nmuch they owed, did
you have that information avail able for thenf

A Yes. W used our custoner
I nformation system and we had that
i nformati on avail abl e because we knew t hat
that was part of their requirenents of the
program So we were able to informthem --
yeah, we also offered them sonething within
our service, which we call a statenent of
account, that we can narrow it down to that
specific period to send themin case they
need it for validation.

Q Thank you.

A On -- 1 wuld say the next day, on
the 9th, is when | sent -- had two ot her
people join me in making calls. On that
first week after the 9th, so the foll ow ng
Monday, the 12th, | believe we had reached 93
custoners, because we were still trying to
fine-tune our process. W also devel oped --
we realized that one of the hard parts of

explaining to custoners about the website was
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that they may not wite it down correctly if
we're telling sonebody orally. So we set up
an e-mail in-box so that we could e-mail the
custonmers if they were okay with it. So we
asked themif they would be okay with it.
Most of themwere. And they said, "Sure.
E-mail me the information.” So we e-nmail ed
themlinks directly to just click, and then
It would take to the Housing is Key website.
As of May the 24th, we reached out
to 736 custoners in total. Sonme we just |eft
the nessage, as | nentioned earlier. Sone
have been no answer or no voicemails. O her
ones have not answered when we call ed but
then call ed us back subsequently. Wen we
| eave our nessages, we al ways neke sure to
| eave our phone nunber, our direct |ines as
wel | as the phone nunber for our custoner
service center as well as to communicate with
those -- to our custoner service center or
call center. W neno the accounts so that if
the custoner calls to inquire on why they
received a call fromus our customer contact
center would be able to say it was part of
t hi s outreach.
Qur custoner contact center was
al so trained during that first week to help

custoners with those questions that they may
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have about the program naybe not directly
part of our outreach but maybe just to assi st
in answering if they had heard about it from
a nei ghbor or through sone of our social
medi a canpai gns.

W called -- we nade sure -- apart
fromthe Water Utility Exchange, we al so
called -- we made sure to call different
counties within our service territory. So we
cal l ed Los Angel es County, Orange County, San
Luis Obispo, Riverside, San Bernardi no,
Ventura, Tulare, Fresno, Kerns, Kings County,
I nl and, and Santa Barbara. So we were trying
to get custoners in every area to be able to
take part in this program

As of May the 24th, we had -- we
initially had 221 custoners that agreed to
apply as part of our effort. W now have 182
custoners that have agreed to apply for ERAP,
but the difference there -- the mpjority of
the difference is because sonme of the
custoners have actually gone ahead and
applied. A few of them have told us -- about
four of five of them have told us that
t hey' ve changed their mnd or they feel they
may not qualify. They've also shared with us
that one of the difficult parts is that the

application is so long, 36 pages. So in
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order to help custoners with that, we've

revi ewed the sanple application online when

we do the initial outreach call. |[If the
cust oner requests, we'll ask them you know,
it's a long application, and we'll go through

a couple of pages with themto show t hem what
I s being asked of them and kind of offer
advice, if they have questions, about what
type of docunents they m ght need to submt
based on the information that's there.

Custoners that are agreeing to
apply we're calling them back to check on
their status.

ASSI STANT CHI EF COLBERT: Excuse ne.
Sorry.

W TNESS MEZA: (Go ahead.

EXAM NATI ON
BY ASSI STANT CH EF COLBERT:

Q Wen you say "what kind docunents
they need to submt,” this is the
docunentation that's required in the
application?

W TNESS MEZA: Correct. Yes. Like |
bel i eve sone of the customers have been
unsure of how nmuch they've owed during that
period since they m ght have gone into the
pandem ¢ wth sone debit already, or they

have bills that have cone out after March
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31st, 2021.
Q If -- and sorry to interrupt. So
I f there was -- obviously you know for your
custoners how nuch debit there -- how nuch

arrearages there is, correct?

A Correct.

Q And would it be a nore -- could
there be a streanlined process that if you
all know what the anount of arrearage is that
that could be conmunicated nore directly as
opposed to -- let's say it's 36 -- because
since you -- you are the holder of the
arrearages, you don't have to confirmthat
t hey actually have those arrearages; is that
correct?

A | believe we -- well, we have to
confirmwth HCD prior to them nmaking the
paynent. | believe they ask us to validate
that for the custoner

Q No, | under -- | understand that
if, but if there was not that internediary, |
assume you are aware what your custoners
arrearages are.

A Rght. So you're right. It does
not normally split up for the specific period
that HCD is paying for, the April 1st, 2020
t hrough March 31st, 2021. Wat the custoner

receives wll be a lunp -- like a | unp-sum
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paynent of all of their arrearages through
their regular bills.

ASS|I STANT CHI EF COLBERT: Thank you.
Sorry to interrupt what you were saying to
Judge Watts-Zagha.

EXAM NATI ON
BY ALJ WATTS- ZAGHA:

Q Oh, no. And if you don't mnd, if
you would identify if you did run into any
| anguage i ssues or internet-access issues,
that m ght be hel pful since you did have such
a step-by-step experience in reaching out to
t hese custoners?

W TNESS MEZA: Right. So we didn't
have any | anguage issues. The reps that were
calling, along with nyself, we speak Spanish
as well. So we speak English and Spani sh.

W had a stand-by rep in Vietnanese, and we
al so had -- we just cane across one custoner
t hat spoke Arnenian, and we offered to call a
| anguage-line service to help assist with
that translation for him but the custoner
ended up declining. They said they would
call us back, and when we followed up, they
weren't interested. So we had services that
we were going to offer for LLS, but they --
we didn't end up needing them or using them

For the internet issue, the only
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thing we've heard is a |l ot of custoners don't
have |i ke a hone conputer. So they are
trying to work off their phone. And I
believe that's where a ot of themare
getting held up. However, we've gone around
that. We've partnered with a | ocal
initiative. So it's called the LISC, Local
Initiative Support Corporation, and they are
partnering wth | ocal partner networks to
hel p custoners. So they are setting up
appointnments if the custonmer is interested,
and they'll help wal k them through the
process. |'mnot sure what their process is,
but | know that they agreed to hel p custoners
with the applications with these barriers.

O the custoners -- of the 51
custoners that we specifically reached out
to -- so 51 of them agreed that they would
apply. W have confirnmed that 17 of them
have actual ly applied through our data
exchange with HCD. So we seen that they cane
t hrough on the HCD information that we had to
confirm and their paynents wll total just
under $10,000. So $9,985. W set up
processes wth HCD. Sorry to back up. So we
set -- reached out to HCD on April the 9th,
on that Friday after the ruling, and we net
with their teamon April the 13th, the
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foll owi ng week. And we had various neetings
wth themto discuss howit is that we woul d
validate the information that they needed.
Simlar to PGE s process, they send us an
account nunber, and then we sent back a
service address as well as the anount in
arrears for the period of April 1st, 2020 to
March 1st, 2021. It did take a | ot of
meeti ngs back and forth because of
cybersecurity concerns as well as
ensuring that -- nmaking sure that the data
woul d benefit both parties that was needed.
We had our first -- we agreed on our
process on May the 14th, and we had our first
data exchange on May the 17th. It did take
| onger than we originally anticipated. It
t ook us about a week to filter through the
data. W cane across sone scenarios, such as
custoners who gave |ike a closed account
nunber, so maybe had noved sonewhere in the
process and gave an ol d account nunber versus
their current one. So these were details we
had to work out with HCD, because it
originally would have just said "zero
bal ance" to the custoner. But we said, "Hey,
there is still a balance in their future
account." So there was a |ot of discussions

that needed to be had and neetings set up
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with themas well as you see HCD s wor ki ng
with a lot of the other utilities. So it's
not al ways sane-day service when we call them
for a neeting or we need clarification.

O the custoners, the 17 that we
were able to verify, the debt that was
i ncurred during the pandemic wll be repaid.
However, sonme of these custoners did enter
into the pandemc with a balance. So sone of
t hose custoners, we've noticed that six of
themw ||l be eligible to enroll in our AMP
program based on what we can see in our
system So we'll be reaching out to them
once the paynent is there to see if they are
interested in enrolling in that. Those that
have bal ances bel ow t he AMP requirenent, they
range from $5.43 to $220. And there's about
five custonmers that have bal ances | ess than
$100. So we are trying to see howit is that
we can hel p those custoners still so that
they are in the clear or to get nore
assi stance if needed, maybe notifying them
about LI HEAP as well.

Q And, you know, because you had

di rect conversations, what was the tenor of
t he conversations with these custonmers? Wat
was the feedback you received fromthemin

this process?
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A So a lot of custoners -- at the
initial calls, a lot of custoners were really
grateful and saying that they did need help,
and they were worried about how they were
going to pay the bal ances that they owed us
and, you know, sharing their stories. Wen
we did the followups, a lot of themdid |et
us know that they felt overwhelnmed with the
application because it was so long. So a |ot
of themwe were able to help convince themto
just, you know, apply. And it does allow
you -- fromwhat we can see on the website --
we haven't filled one out -- but it does
all ow you to stop because we noticed there's
a process that says, "Continue Application."
So we've tried to convince the custoners to
maybe, you know, do a few pages at a tinme and
t hen cone back. And then we've al so provided
the LI SC s phone nunber for that secondary
assi stance if needed.

kay. As of May the 25th, we've
verified arrears with HCD for a total of
2,693 custoners, and the anounts we
anticipate receiving fromthose as a paynent
is $435,000 with 500 -- sorry. Four thousand

five -- four thousand thirty five hundred
thousand -- I'msorry. | can't read. About
$450,000 | anticipate -- I'"'msorry. Too nany
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nunbers. Begi nning next week, we will start
to see paynents trickle in for these accounts
based on HCD s conversations we've had wth
t hem

Apart fromthat, that's part of --
so sorry. There's 26 -- 2,693 custoners are
custonmers that applied directly through HCD.
From our outreach, it was just under $10, 000.
We've al so worked with the counties in our
service territory to offer assistance.
Ri versi de County was actually one of the
counties that we partnered wwth to work on
this prior to the ALJ ruling. They had
reached out to us, and we had been in
di scussions with them because they had --
t hey were hel ping custoners wth these --
with funds for utility bills. So we agreed
that we would partner with them So far with
the counties, we have verified arrears for
over a total of 249 custoners, which is
anticipated to be just under $76,000. To
date, we've received about $31,000 for 135 of
t hose 249 custoners. For those custoners,
the guidelines are a little bit different for
the counties. They are a little nore | oose
than the specific pandem c period. So for
t hose custoners, alnost all of them it

satisfied a hundred percent of their arrears,
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so not -- not |ike the HCD ones where there's
a bal ance left.

Q Those jurisdictions have the
di scretion to make that choice?

A Yes. Yeah. For paynents -- one of
the things with paynents, for the counties,
t hey' ve asked for paynents to be set up in
different ways. Sone have asked to wire us
the noney. As well as sone have asked for an
actual paper check to be sent to us. For
those with a paper check, we established a
special Post Ofice -- Post Ofice Box so
that we woul d know exactly that that noney
was for ERAP versus our regular paynent
streans.

We've received wre paynents so far
from Orange County, United Way and a paper
check fromKern. For HCD, we will be doing
an electronic transfer. So right now we're
in the process -- we haven't received any
noney fromthemyet because we're still doing
a penny test to nake sure the noney goes into
our account correctly and that there are no
| Ssues.

As part of our CARE pronotion to
| et custonmers know about this program
SoCal Gas on April the 6th, posted on our

soci al nedia, Instagram Facebook, as well as
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Twitter about the Energency Rental Assistance
Program and our information to call us and
contact us if they were interested. At the
begi nning of this nonth, of May, we al so sent
out letters to custonmers with a bal ance over
$25 letting them know al so that this program
was available if they were interested al ong
wi th other nmessages about -- that they are
currently in arrears.

On April the 29th, our custoner
assi stance program nmanager nmade a
presentation with the city -- with R verside
County and tenants and | andl ords, as well as
the United Wy was invited, as well as our
public affairs manager, to |let them know
about the program and answer any questions
that they may have and | et them know about
how to pay SoCal Gas, if they have any
guestions or concerns.

We al so recorded a YouTube
presentation for -- for this program and the
G eater Riverside Hi spanic Chanber's
e-newsl etter published a video link for their
custoners and people that went to their
website to be aware of it. So we have that
as well, and | believe we've made a couple
of -- in working wth the county, we've al so

notified themthat we have that YouTube
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available as well, if they would be
interested in using it or if they would |ike
us to cone out and talk to them about sone of
t hese prograns. ]

Moving forward, we're just planning
to continue our outreach. W're stil
following up at a weekly basis. W don't
want to be calling the custoners too often
because we do want themto apply, but we're
calling themonce a week to follow up and see
if they were able to apply or if they needed
any assistance, as well as we're still
getting calls fromcustoners that we had
previously left nessages for, so they call us
back and we talk to them probably daily as
well and tell them about the program

Q Thank you. | don't have any
further questions.

Commi ssi oner, Assistant Chief
Col bert ?

COW SSI ONER GUZMAN ACEVES: | wasn't
sure, Judge Watts-Zagha, if you were going to
| ook at the chat now or later, but there is a
guestion here for the gas conpany.

ALJ WATTS-ZAGHA: Is it from UCAN s
representative, Jason Zeller?

COW SSI ONER GUZMAN ACEVES:  Yes.

AL WATTS- ZAGHA:  Yeah, | think we
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should turn to questions fromthe parties
orally. | amnot sure if -- | did want to
see, though, Assistant Chief Col bert, do you
want to ask any foll ow ups?

ASSI STANT CHI EF COLBERT: Thank you,
your Honor.

Conmi ssi oner, just to be clear, did
you have any questions before | ask a
question?

COW SSI ONER GUZVMAN ACEVES: No. But
actually this is the first tinme | cone to
appreciate that the application fromHCD is
36 pages. You know, as | nentioned earlier,
it's very inportant to hear fromall of you
what these hurdl es have been because of
course we want to do our part to properly
informthe adm nistration and the |egislature
as they contenplate this additional
appropriation.

It's not only informative for the
current funding of how all the strategies
you're all working on can be enhanced, but,
you know -- we tal ked about this already --
but | had not realized that that application
was so | engthy.

Thank you for your update, M. Meza.

ASSI STANT CHI EF COLBERT: Thank you,

Conm ssi oner.

PUBLI C UTI LI TIES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCO, CALI FORNI A

124




© 00 N O O b~ W N PP

N N NN N NNNNDNRRRR R P R B PP
W N O O M W NP O © 0N O 00 W N P O

Evidentiary Hearing
May 27, 2021 125

Thank you, M. Meza.

Kind of inline wth questions |'ve
asked a couple of other tines in a different
way, do you have any thoughts on what a nore
streanl i ned process going forward if the
fundi ng that the Conm ssioner has referenced
several times goes forward? Can you envision
a nore streamined, efficient process for
addressing the arrearages for your custoners?

W TNESS MEZA: So | think, you know,
the application -- sorry. |It's so long. |
think a | ot of our custoners, especially in
LA County and a |l ot of our counties, are --
their internet is on their phone so they're
using -- so | think sonmething a little bit
nore phone friendly.

As far as | think what's a little
bit difficult for our custoners too is that a
| ot of thementered the pandemc wth a
bal ance already that they were carrying over.
| think since the period cuts off also at
March 31st, we're at the end of May so these
custoners have received at |east two nore
bills. If they're still having trouble
maki ng paynents, even if they didn't enter
the pandem c, that still |leaves themwth two
outstanding bills that they're trying to

cover.
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BY ALJ WATTS- ZAGHA:

Q M. Meza, actually, let nme ask the
guestion in the chat from M. Zeller because
| think it's a technical question and
hopeful |y you know.

W TNESS MEZA:  Ckay.

Q \Wien a custoner applies to the
program do they apply for multiple utilities
at once?

A |I'mnot sure to be honest with you.

Q Al right. Yeah. W don't really
have a program person with us, although it
did appear fromthe applications that 1've
clicked through that there was a place to
| nput arrearages fromall utilities, hence
the idea to confer with water utilities when
targeting custoners, but we can cone back to
t hat .

Actually, | think it is a good idea
now to solicit additional questions from
parties. W do have, obviously, a range of
experience here anongst these four utility
W t nesses. So hopefully if you have sone
particul ar questions, we can take those now.
"1l ook for sonme hands.

A Actually, sorry, can | update the
chart? | forgot that | needed to update the

i nformati on on the charts.
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So for SoCal Gas for the nunber of
sanpl e custoners validated, it shows zero
shoul d be 2,942 custoners, and the nunber of
sanpl e custonmers that received relief -- the
anmount we have received so far is 30,781, but
we're anticipated to receive starting next
week $511,000 -- sorry, here | go with the
nunbers again -- about $511,000. So we'll --

we can update that after, | think, in our
reporting.
Q | do appreciate, yes, the update.

And of course you have anot her opportunity to
provide it in your witten report. W w |
continue to update these reports and post
themon the website. Hopefully we can al so
streanmline the reporting process with your
focus just on the high-level information in
t hese tables now that you are able to sort of
report dollars and nunbers of custoners
starting to receive paynents, so thank you.
| see Conmi ssioner Guzman Aceves.

COW SSI ONER GUZMAN ACEVES:. Wwel I, |
think it's really an excellent question. |
certainly would want to follow up maybe with
our team and HCD, you know, just | ooking at
t he nunbers that San D ego has as an exanpl e.
The fact that you're there, you know, you're
in SCE's territory and LADWP, so there nust
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be a way to really, you know -- arguably your
nunbers shoul d be the highest because you
have so nany nore custoners.

Maybe there's a way to build on all
of the existing custonmers that they have that
for whatever reason may not have al ready
sought the gas forgiveness, so nmaybe it's
sonmet hing that we could hel p coordinate with
the HCD on. They're already eligible
clearly.

W TNESS MEZA: Right.

COW SSI ONER GUZVAN ACEVES: R ght.

W TNESS MEZA: So HCD did informus, |
forgot to nention, that they do have -- and
this was as of a few weeks ago --
$1.6 mllion that's already allocated for
SoCal Gas. W were just waiting to go through
the validations and all the technical
processes in order to be able to get that
nmoney.

ALJ WATTS- ZAGHA:  You know, actually --
this is ALJ Watts-Zagha. Now |'ve becone
| ost. Were we tal king about applying for
multiple utility arrearages at once or are
we -- is it sonething el se?

COWM SSI ONER GUZMAN ACEVES:. Oh, sorry.
It's kind of an iteration of that really,

just thinking that, if for whatever reason --
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| agree. | think the application allows for
that. But if for whatever reason, for
exanpl e, you know, sone of the utilities have
been wal ki ng through custoners' applications
for their debt, but maybe for whatever
reason -- nothing nefarious here -- but there
hasn't been kind of the full package. | nean
that's the case wth the rental assistance
piece of it as well.
So I'massum ng HCD is | ooki ng at

this dynamic in that they have individuals
t hat have gotten just their electric bil
forgiven or just their water bill forgiven or
just their rental assistance forgiven. Mybe
there's a base to build off of individuals
who are already eligible, they neet the
incone criteria, there's been verification
t here, and maybe there only needs to be kind
of the validation piece for the utility.
BY ALJ WATTS- ZAGHA:

Q You know, |I'd actually like to ask
Neil Singh fromPacific Gas & Electric
because | noticed specifically in their
reports that they addressed water arrearages
separately fromenergy arrearages and said we
Wi ll nowturn to calling custoners with water
arrearages, which junped out to ne for this

very reason that | would -- | -- they
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descri be them uni quely and separately?

| wonder if we wouldn't -- if we
could bring M. Singh back on and see if he
has perspective on this. | know PGE did
request to update their nunbers, so you
m ght -- you may al so update your nunbers at
this time, M. Singh.

W TNESS SINGH: Yes, absolutely. So
with the water custoners -- so the ruling
captures 3 sets of custoners referring 20
custoners to the statew de portal, referring
15 outside of the data sharing agreenent, and
then the | argest piece, referring 5 custoners
per LSP where the utility and the water
conpani es have custoners in common.

W have coordinated with the water
utilities. Even though we have data sharing
in place, we asked themto provide the
arrearage information. So for that subset of
custonmers, we're calling custonmers with the
hi ghest water arrearage.

Q M. Singh, is it your understanding
that then the custoner could apply in one
fell swoop to relieve both their water and
energy arrearages through the application?

A Yes. So they're -- on the
application there's a page for water, there's

a page for electricity, and there's a page
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for gas all in one application. |It's ny
under st andi ng they woul d not have to submt
mul tiple obligations to get arrearage

forgi veness for the different comodities.

Q Al right. WlIlIl, since you're
taking this tack and sort of a little bit
earlier onin the steps with the custoners,
maybe you can nmake a point of follow ng
t hrough wwth the results for these custoners
that you've identified with high water
arrearages and see if they're able to address
both utilities' arrearages at the sane tine
since you'll be tracking the small group.

A Absolutely. And as far as the
correction in data, for the first table, the
nunber of custoners in the sanple group,
PG&E' s sanpl e group should be 250 custoners.
This consists of the 20 custoners to the
statew de portal, 15, and then we have 43
uni que LSPs. Five custoners per LSP cones up
to 250.

The nunber of sanple custoners that
agreed to apply is 96. The nunber of sanple
custoners that have actually applied, as per
the custoner verbally indicating so, is 5.

So far HCD has validated one of those
custoners. As nentioned earlier, HCD w |

send us the first batch of paynents next
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week. For the second table, we had validated
2,668 custoners. For HCD specifically, this

totals $2.6 mllion that we are expecting to

recei ve once they begin to issue check --

| ssue ACH paynents to P&E

Al so, P&E has reached out to al
of the other cities and counties
adm ni stering ERAP in our service territory.
W' ve reached out to themthree tinmes. Sone
of these cities and counties have not
expressed interest in working wwth P&E to
val i date arrears.

As | believe SCE nentioned earlier,
sone of themare just going ahead with the
process issuing the check. Wen they issue
t he check, PG&E, for cities and counties that
are not working with us, they issue the
check, it cones in as a regular custoner
check.

For the other cities and counties
that are working with us, |ike SoCal Gas has
menti oned, we have set up a different
P.O. Box so that they can send these checks
to and we can track them So far fromthe
nonHCD cities and counties, we've received
paynments totaling $41,000, a little bit over
$41, 000 for 55 customers.

| believe you' re on nute, your
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Honor .
Q Thank you for those updates.
And, yes, thank you all the
Wi tnesses. Let's take advantage of the
det ai | ed experience they've shared with us
now and we will turn to party questions. |
see a few hands in the list. | see one from
Jame Katz with the Leadership Counsel for
Justice and Accountability.
Pl ease unnute yourself.
MR. KATZ: Thank you, your Honor. This

is Jame Katz with the Leadershi p Counsel .

EXAM NATI ON
BY MR KATZ:
Q | have a question specifically for
P&E. | appreciate that PGXE has instituted

a de facto di sconnection noratorium by
commtting to not disconnect custoners for

30 days after their COVID arrears have been
val i dat ed but before paynent is received from
HCD or | ocal governnents.

My two related questions are | want
to confirmthat PGE plans to extend this
protection after June 30th. Also, given the
numer ous techni cal and coordination barriers
t hat have been identified in today's hearing,
does PG&E intend to di sconnect custoners

whose COVI D arrears have been val i dated but
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paynent has not been received from HCD or
| ocal governnments within 30 days?

W TNESS SI NGH:  Thank you. So as per
the first question, PGE wi |l protect
custoner accounts after the protections, and
that is the intent as right now of course
everyone is protected. Wuld you m nd
repeating the second part of that question.

Q O course. Gyven that there have
been nunerous techni cal and coordi nation
| ssues identified through today's hearing,
does P&E intend that if paynent has not been
received from HCD or |ocal governnents wthin
30 days after the arrears have been
val i dat ed, does P&E intend to nove forward
with the disconnection after those 30 days?

A Thanks. W' ve set up the 30-day
protection based on feedback fromHCD. As
t he paynents start rolling in, if it's
determ ned that 30 days is not enough, we
will work with HCD to extend this w ndow if
necessary so that we are giving both HCD and
t he custoner enough tine to receive that
paynent so that we're not turning anyone off
that is intending to receive a paynent, an
ERAP paynent .

MR. KATZ: Thank you so nuch.

ALJ WATTS- ZAGHA:  Thank you.
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ASS|I STANT CHI EF COLBERT: To follow up
on that, M. Singh, | assune -- and
M. Katz -- the question is asking these are
custoners who woul d have accepted or have
I ndi cated that they want to participate in
the program they just haven't gotten their
paynents yet. You are not asking -- and |
guess I'mactually asking a clarification of
you, M. Katz. Thank you. You are not
t al ki ng about custoners who coul d avai
t hensel ves of the program but who have not;
Is that correct?

MR. KATZ: Correct. M question was
targeted specifically at custoners who were
willing to avail thenselves, had been
val i dat ed, but paynent had not yet been
recei ved.

ASSI STANT CH EF COLBERT: kay. Thank
you, Sir.

Thank you, your Honor.

(ALJ Watts-Zagha' s audi o dropped.)

AL WATTS- ZAGHA:  We have severa
other -- (audio dropped.) | apologize. | am
having technical difficulties with the nute
button but it appears to be resol ved.

|"d like to turn to parties in this
sequence now. Connie Cho, then we'll go to

Mad Stano, and finally Melissa Kasnitz.
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That's our queue.
Pl ease go ahead, Conni e Cho.
EXAM NATI ON

BY M5. CHO

Q Thank you. | actually want to pick
up on sonething that the SDGE representative
said | believe. To the other utilities,
given the extrenely | ow success rate in
di stributing the ERAP funds to date, do you
feel also that it would be nore streanined
and effective to make a rul es change or
provi de sone kind of direction to have the
stimulus noney directly go to utilities since
you know who's in arrears and you can apply
that on behal f of the custoners?

It sounds like it would cut out the
process of this intensive validation and
coordination with HCD or any other agency
that m ght be invol ved.

ALJ WATTS- ZAGHA: W' || ask Steve Rahon
t hen since you directed the question to
San Diego Gas & Electric; is that right?

M5. CHO | believe it was sonething
t hat Steve Rahon had expressed and then --
and so | wanted to hear what the other
utilities actually thought of that.

AL WATTS- ZAGHA: | see. (Ckay.

How about Neil Singh wth Pacific
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Gas & Electric.

W TNESS SINGH Sure thing. So we do
agree that it would be nmuch easier if the
fundi ng would go straight to the utility.
Sonething | would |ike to point out, as far
as the dispersion of ERAP funds, we can only
report out on the funding of cities and
counties that have agreed to work with us and
are interested in validating the arrears.

For exanple, in P&&E s service
territory, the majority of cities and
counties we reached out to were not
interested in validating arrears wth P&E so
t hey are sendi ng checks on behal f of
custoners to the normal P. QO Boxes.

These checks are -- these few
dollars are not identified as com ng from
ERAP, so we're actually -- whatever it is, we
will continue to report on this second table.
The reality is that it's nuch greater because
there are various cities and counties that
are adm nistering the program who have opted
not to partner with us.

ASS| STANT CHI EF COLBERT: To fol |l ow up
on Ms. Cho's question, however, going forward
to potentially having the State provide
funding for arrearage relief, that would not

be going through ERAP, so obviously there is
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the current situation and | ooki ng back. But
| ooking forward, if there is a | arger pool of
funds that do not specifically go through
ERAP, what would be a -- is there a nore
efficient process that you can i nagi ne?

W TNESS SINGH | would say, nunber
one, the nost efficient process would be
provi ding guidance to the utilities and then
having the utilities dissem nate the funds
Wi thout third parties invol ved.

| f that would not be a possibility,
|"mdefinitely a proponent of using CSD for
the fact that we already have data sharing
agreenents set up, we have nenoranduns of
under st andi ng, we have third-party security
reviews in place, and we al so have our
pl edgi ng portal so that they al ready have
access to validate customer arrears via this
I nternet portal as opposed to reaching out
manual ly to the 10QU on a weekly or otherw se
det er m ned cadence.

AL WATTS- ZAGHA: This is ALJ

Watts-Zagha. 1'd like to see if Southern
California Edison would |ike to add to this?
W TNESS AYUYAO. | believe that routing
the funds directly to the 10Us wll really
make the process stream-- wll really
streamine the process. | think it would be
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so nmuch better if we had |like a batch

paynment, |ike a batch subm ssion of custoners
wth arrears. That woul d be the easiest way
to validate and, you know, record all of the
relief paynents into our custoners' accounts.

It's very simlar to -- the way that
we were thinking about it is that maybe we
can adopt nore of like a climate credit
approach where once the funds are applied in
t he custoner account, that we can reflect
those on a custoner's bill and say that this
Is a credit received fromthe relief of the
funds comng fromthe State.

Certainly there's a lot of things
t hat we probably need |ike an actual
resolution to nake that happen. For what
PGEE has nentioned, if the noney was directed
through CSD and if the funds will still have
to be case managed by the LSP, | think that
will also be a viable option.

But you're |ooking at the tineline
that it would take to process a paynent or
apply these funds to a custoner's account.

So in order to expedite the process and for
the custoners to inmedi ately get the relief,
you know, so routing the funds directly to
the 1QUs mght be a better approach.

ALJ WATTS- ZAGHA:  Thank you.
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| vonne Meza, do you have additi onal
comrent s?

W TNESS MEZA: Yes. | wanted to
actually address Ms. Cho's comrent about the
| ow success rate. | just wanted to say that
for our counties, we have over $70,000 that's
going to be placed on custoners' accounts
that we've already validated. W're just
waiting to receive the noney.

From HCD, we have 1.6 mllion that
will hit custoners' accounts per what they' ve
notified us. For the ALJ's outreach, we only
have $10,000, a little under 10,000, but
that's because we've only been able to
validate the 17 custoners through one data
exchange. W do believe that the other
custoners that have applied we will see in
t he subsequent data exchange.

To answer also M. Col bert's
comments about the -- how to best apply it, |
agree with PGE and Edi son's comments about a
climate credit or if it can be done a little
bit nore direct, | think that wll help as
wel |, nmore uniformacross the custoners.

ALJ WATTS- ZAGHA: And Steve Rahon, did
you al so want to conment ?

W TNESS RAHON: From what | had shared

earlier, | think the corments fromthe other
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| QUs are consistent with that. | do think
that there's an opportunity here for a nore
stream i ned process so that we can get this
debt relief funding to our custoners as
qui ckly as possi bl e.

AL WATTS- ZAGHA:  Thank you.

Mad Stano with Geenlining, your
guesti on, please.
EXAM NATI ON

BY MX. STANO

Q Thank you, your Honor. A guestion
for the panel, building off of the |ast
question actually and several threads
mentioned fromthe dais. Do you all think
there wll be simlar technical and
operational challenges, delays, conplexities,
barriers to accessing funds for custoners and
adm ni strative burdens, as stated by al
representatives with ERAP i npl enentation, if
new funding comes through CSD as witten in
t he May budget revise and budget change
proposal and do you have any recommendati ons
| ooking forward to mtigate sone of those
potential challenges based on your
experiences wth ERAP?

UNI DENTI FI ED SPEAKER:  You're on nute.

AL WATTS- ZAGHA:  Mad Stano, | wanted

for ny benefit and the benefit of many of us
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here, if you could share what is witten
specifically about how CSD woul d distri bute
funds as currently planned so we could get
very specific about the challenges that are
particular to the plan, the tentative plan,
I n place.

MX. STANO  Thank you very much, your
Honor. | wll do ny best with the caveat of
this proposal is in notion and this is ny
personal best working understanding. But the
proposal as it's stated -- and | can drop a
link in the chat to the information we have
fromthe budget change proposal that offers a
little nore detail fromthe governor's
proposal -- but we have a structure that
mmcs ERAP with a third-party internediary
bei ng CSD, as opposed to HCD, where the funds
go to CSD for relief through the application
process that is stated to be a proposed
reformthat is not specified to the LIHEAP
program and the individual applicant would be
t he custoners or ratepayers.

There is a -- simlar to ERAP, there
is a focus on | owincone custoners. That's
the level of detail |I'munderstanding. And
' mopen if anyone wants to correct or add
any additional relevant information to that.]

AL WATTS- ZAGHA:  This is ALJ
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Wat t s- Zagha and | would |like to add sone
addi ti onal questions, because it is sonewhat
specul ative, and | do feel that we've heard a
few references to CS -- you know, CSD bei ng
-- havi ng sone advantages as an
adm nistrative body. | feel |like we've
gotten pieces of answers to your question
already. So | would ask the next tine that a
W t ness speaks that they could incorporate an
answer to your question. But |I would like to
get another question in there as well.

And we do have next, | said Melissa
Kasnitz with Center for Accessible
Technol ogy. And then on deck after that, we
have Ritta Merza with the Cal Advocates.

So, please, Melissa Kasnitz.

(No response.)

AL WATTS-ZAGHA: It may be that
Melissa Kasnitz is -- | see. 1've gotten a
note that this party needs to be pronoted
fromattendee to panelist, in order to ask
t he questi ons.

So | amgoing to notify our host,

Joseph Haga, if you could work on that.

M5. KASNI TZ: Thank you. | have just
been pronot ed.
111
111
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EXAM NATI ON
BY Ms. KASNI TZ:

Q | have perhaps it's a short array
of questions, again, trying to help flesh out
an understandi ng of how this could be, where
t he hurdl es have been with the federal
program and maybe where a state program coul d
be nore clear.

So, first the | QUs have nentioned
that they worked to identify renters as
potentially-eligible custoners. But | know
that is sonmething that the QUs in the past
have said that they don't actually have
information to do. So | was wondering first
how the 1 OUs identified custoners as |ikely
renters. And then, while this -- the reports
and program have focused on the rental
assi stance program | know there's also a
federal programthat is neant to assi st
honeowners who are behind in their paynents
and | don't know how that works, so | was
wondering if there have been simlar
chal l enges in inplenenting the nortgage
assi stance programand utility debt
assi stance conbined with that, and if the
state programis making a simlar distinction
bet ween renters and owners and how we m ght

do better on a state basis, than these two
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separate federal prograns that, you know, as
far as a custoner's utility bill goes, it's
not necessarily clear whether it matters
whet her they own their honme or rent their
home and how those forns of assistance all
aggr egat e.

ALJ WATTS- ZAGHA: Melissa Kasnitz, in
terms of the state program | am guessing you
mean the forthcom ng state program

(Crosstal k.)

M5. KASNI TZ: Yes, hopefully-to-exist
state program yes. Thank you.

AL WATTS-ZAGHA: And | amsensitive to
just the noving target or the changes that
are evolving in that program so |I'm not
sure, you know, also in terns of the
knowl edge of the w tnesses before us, you
know, where they can go with that part of the
guesti on.

M5. KASNITZ: Well, to see if the other
program maybe has been easier to adm nister
and m ght provide --

ASS|I STANT CHI EF COLBERT: Stop for a
second.

To the reporter, | cannot hear
Ms. Kasnitz or Judge Watts-Zagha
intermttently. Are you having the sane

| ssue, Ms. Mendez? So were you able to get
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t hat exchange at all or not really?

(Reporter response.)

ASS|I STANT CHI EF COLBERT: Thank you.
Thank you, Ms. Mendez.

Your Honor and Ms. Kasnitz, you
broke up, but for nme to intervene, this has
been going on for a while.

Again, Ms. Kasnitz, | think your
questions may be slightly broad i nto what
we're trying to address here, but | think
t hat may have been what Judge Watts-Zagha was
getting at. But is your m crophone worKking
now, your Honor ?

AL WATTS- ZAGHA: | hope ny m crophone
I's working now It nust have m grat ed.

So let's ask Ms. Kasnitz to focus
t he question then again, if you could, on the
current experience | think would be best.
And | know we are | ooking towards the next
program but | do think our witnesses are
j ust best-equi pped to answer questions about
t he current experience.

BY Ms. KASNI TZ:

Q The nobst narrow gquestion, thank
you, that would be hel pful for nme to
understand then is how the 10QUs identified
the custoners that they believe are renters

when they were targeting their outreach to
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this program because that's sonething |
understand they have struggled with in the
past .

ALJ WATTS- ZAGHA: Thank you. Ckay.
SoCal Gas, |vonne Meza.

W TNESS MEZA: Hi . Yeah, for SoCal Gas
you're right. W don't have the information
readily available to us. W kind of backed
into it to find our renters. So we offer a
program cal |l ed a conti nuous service agreenent
for property owners, that when a renter noves
out, then service goes on in the owner's
nane, so that they can clean the property or
do whatever in between renters. So that's
what we did. W kind of backed into it that
way .

W don't have the capability to see
every renter in our service territory, but if
we had that continuous service agreenent in
our custoner information system we
identified that that would be a way to see
renters.

Sonme of the custoners we called
anyways, though, may not have net that, but
t he ones that applied were people that said
that they were renters. So, yeah.

111
111
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EXAM NATI ON
BY ALJ WATTS- ZAGHA:

Q And, lIvonne Meza, you know, | did
want to follow up with Ms. Kasnitz' question
about: Do you have any relief programfor
homeowners at this point that you're aware
of ?

W TNESS MEZA: The only one that |I'm
aware of right nowis the Arrearage
Managenent Pl an, which doesn't take renters
or honmeowners into consideration, but we're
al so providing custonmers wth that
i nformati on when they indicate that they
don't qualify possibly for energency rental
assi st ance.

Q And then Steve Rahon with San D ego
Gas & Electric.

W TNESS RAHON: Thank you. Very
simlar response to SoCal Gas.

W actually have the sane type of
program W actually call it Revert to
Owmer. So it's a flag in our systemt hat
I ndi cates that a property would revert back
to the owner of the property. And so our
assunption then is that that is a renter at
that |ocation. And so we use that as a proxy
to identify renters. W don't have a clear

flag in our systemthat knows which
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properties are actual rental properties and
whi ch ones are not.

Q Geat. So Pacific Gas and
El ectric.

W TNESS SINGH: So we do not know 100
percent who's a renter, but we do have
third-party information that identifies
custoners as being a likely renter or not.
So we've been using the third-party data to
i dentify renters.

EXAM NATI ON
BY M5. KASN TZ:

Q My I clarify, is that like the
Experian data that | know the utilities use
for various purposes?

W TNESS SINGH: |'mnot sure who the
specific vendor is. It my be Experian. It
may be soneone el se.

Q But it's that type of third-party
dat a?

A Right.

Q Thank you.

AL WATTS- ZAGHA: Then Eugene Ayuyao,
wi th Southern California Edison.

W TNESS AYUYAO. Simlar with PGE, we
use proxy data froma third-party and we have
used Axiomas the third-party information

from Axi om
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The other thing is we do have sone
I nformation fromour energy savings
assi stance program where we have custoners
who actually provide information if they're
renters, but it's not exhaustive, so we
needed to use additional information from a
third-party.

ALJ WATTS- ZAGHA: Thank you. Ritta
Merza, do you have a question?

M5. MERZA: Yes. Just briefly, Judge.

EXAM NATI ON
BY M5. MERZA:

Q M question to the utilities is
whet her there is a way to streamine
arrearage forgiveness fromall utilities
services at the sanme tine.

ALJ WATTS- ZAGHA: Go ahead. Let's
start in the sane order, wth Ivonne Meza and
SoCal Gas agai n.

W TNESS MEZA: | amgoing to have to
t hi nk about that or get back to you. | am
trying to think of how we could do that.

AL WATTS-ZAGHA: |s there a witness
who would like to start in response to
Ms. Merza's question?

W TNESS RAHON: | will go ahead, your
Honor .

ALJ WATTS- ZAGHA: Was that Steve Rahon
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offering to respond?
W TNESS RAHON:  Sure. | wll respond
first.

| think it's a great idea if we
coul d actually coordi nate across ot her
utilities to nake it easier on our custoners.
It's probably easier said than done.

There's certainly custoner-privacy
| ssues, security issues, and so it's
sonething we'll take back and think about.
But from a custoner perspective, good idea.
It mght be really difficult to inplenent.

ALJ WATTS- ZAGHA: Eugene Ayuyao, wth
Sout hern California Edison, do you have a
response?

W TNESS AYUYAO | think it's certainly
a great idea, but simlar to what was
mentioned earlier, there's so many actors
that we have to consider about custoner
privacy, consent for exanple. And wthout
knowi ng the processes and information from
the other utilities, | can't really say it's
feasible, but it's definitely a great idea
that we would Iike to consider.

W TNESS RAHON:  And | believe |
under stand the question now.

So, | would mrror what the other

| QU said, but froma custonmer's perspective
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specifically with ERAP, they do have the
ability to enter thenselves the different
arrearages they have for rents, water,
electricity, gas, and | believe other types
of fields may al so be included as well.

ALJ WATTS- ZAGHA: Thank you. Wuld any
other witnesses like to respond? That's
fine.

| am not seeing additional questions
fromthe parties. And let ne turn back to
the virtual dais.

| will note that the Conm ssioner
was unable to stick with us through this
poi nt and had to | eave for another neeting.
| do not hear a question from Assistant Chief
Col bert.

| would like to ask each utility
representative to make any concl udi ng remarks
and then we'll adjourn.

| will begin with Southern
California Edison's representative David
Gonez.

STATEMENT OF MR GOVEZ

Thank you, your Honor.

SCE appreciates the attention that
the Comm ssion is paying to state and federal
fundi ng i ssues and SCE agrees whol eheartedly

wi th the Conm ssion and the other parties
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concerning the inportance of all state and
federal funding sources, as the country
continues to recover fromthe COVID 19
pandeni c.

SCE is commtted to doing the right
t hi ng, hel ping custoners in supporting
communi ties that we have the honor to serve.

ERAP and ot her simlar prograns
play an inportant role in these endeavors.
This is why SCE has and continues to conduct
outreach through direct calling and ot her
met hods to ensure that custoners are inforned
about ERAP.

VWhil e no new prograns are not
wi thout their challenges, SCE reiterates it
has been expeditiously pushing to ensure that
ERAP and ot her funds are available to its
custoners, both through HCD and t hrough ot her
or gani zati ons.

Furt hernore, SCE believes that the
utilities' experiences with this program can
provi de useful guidance fromthe application
or managenent of potential future state
relief funds. Specifically, SCE believes
that not requiring individual enrollnments for
a future state-funded forgiveness program
will allow for nore rapid depl oynents of

relief funds, as well allowng all arrears
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prior to June 30, 2021, to be eligible for
state-funded forgiveness.

Dependi ng on how it is inplenented,
this stream ined future process may help
avoi d i ssues discussed today, including
| ssues related to outreach response rates,
application conplexity and data sharing or
val i dation issues.

SCE | ooks forward to continuing to
work with the Conmm ssion on all of these
| ssues and | ooks forward to providing any
addi tional information requested by the
Conmmi ssi on concerning this program

Additionally, as reflected during
Ms. Ayuyao's testinony, SCE will be providing
clarified and fully updated figures inits
next status report to alleviate any
uncertainty or confusion surrounding its
nunbers at this tine.

Thank you, your Honor. This
concl udes ny remarks.

AL WATTS- ZAGHA:  Thank you, M. CGonez.
And after the other three representatives
speak, | will give sone final guidance about
t he weekly reports.

We'll turn next to Jennifer Reyes
Lagunero wth Pacific Gas and El ectri c.

STATEMENT OF M. REYES LAGUNERO
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Good afternoon, again, your Honor.

PG&E remains commtted to
supporting custoners as they try to access
all avail abl e sources of financial
assi stance. PG&E | ooks forward to continue
Its outreach to its custoners regarding the
ERAP program and ot her types of prograns,
whi ch includes via -- outreach via outbound
calls, leave behind direct mail and | anguage
materials and partnering with comrunity-based
or gani zat i ons.

Also to mnimze the risk of inpact
to a custoner's service, PGE s custoner
services are trained to offer custoners
nmessagi ng about all applicable prograns that
they may qualify for, such as AMP, CARE/ FERA,
LI HEAP, ERAP and pay pl ans.

PGE is grateful for this
opportunity to discuss the challenges with
t he existing process that we've encountered
over the past few weeks, but we are
encour aged that we can renove any obstacl es
that may prevent or discourage getting
much-needed relief to its custoners.

Specifically, ideas of general
public service announcenents or automatic
paynents provided to the 10OUs to apply to

cust oner arrearages as opposed to opt-in
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prograns are hel pful.

PG&E al so | ooks forward to
reestablishing its partnership with HCD, such
that we can continue a seanl ess process for
t hese ERAP paynents.

Movi ng forward, PG&E hopes to use
| essons | earned fromtoday, |ike increasing
partnerships with cities and counties in
PGE' s territory, further opportunities for
streanml i ning and ot her ideas discussed from
today's hearing for increased success.

Thank you.

ALJ WATTS- ZAGHA:  Thank you.

Laura Fulton with San Diego Gas &
El ectric, please.

STATEMENT OF MS. FULTON

Good afternoon, your Honor, and
t hank you

SDG&E bel i eves that accessing al
avai |l abl e federal and state relief prograns
Is essential for custoners who have been
struggling during the pandem c and ai di ng
themas they try to alleviate any debt that
has accunul ated during that tine, and we
real |y appreciate the Commi ssion's attention
and the opportunity to discuss our ideas and
experiences with the Energency Rental

Assi stance Programtoday.
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SDG&E, as laid out in our earlier
testi nony, recognized early on the inportance
of the ERAP program for our custoners and
worked to streanline and facilitate an
efficient process that ensured that custoners
received relief as quickly as possible.

W al so engaged in extensive
mar ket i ng, education and outreach efforts
ai nred at addressing -- ainmed at reaching as
many custoners as possi bl e and pronoting
awar eness of the program wherever
(1 naudi bl e).

Li ke any new program there are
| essons | earned that can be applied toward a
new funding that cones with the future, and
It's reassuring and we appreciate the
Commi ssion's efforts to try to cone up wth
ways to streanline that process for
custoners, and we really appreciate the
productive discussion that occurred this
af t er noon.

SD&E | ooks forward to ongoi ng
engagenent with the Comm ssion on these
| ssues and we will continue to update the
Conmmi ssion with the ongoing efforts through
t he ERAP program and updated nunbers in our
weekly reporting.

Thank you.
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AL WATTS- ZAGHA:  Thank you,
Ms. Ful ton.

And Shawane Lee wi th Sout hern
California Gas.

STATEMENT OF Ms. LEE

Thank you, your Honor.

SoCal Gas recogni zes the substanti al
financial hardships that many of its
cust oners have been enduring due to the
pandemic. That is why two days after your
Honor's ruling, SoCal Gas began to inpl enent
the requirenents of the ruling. W felt it
was very inportant to help our custoners
obtain arrearage relief. But even prior to
the ruling, SoCal Gas had posted information
about ERAP and links to apply to SoCal Gas'
soci al nedia and website on Twitter, Facebook
and Instagram SoCal Gas had already started
work with Option C providers, such as
Riverside City to verify arrears.

SoCal Gas truly enbraced the -- your
ruling, your Honor. Just three days after
the ruling, SoCal Gas started calling the
sanpl e pool of custonmers, and by May 24th, we
had nmade calls to 736 custonmers. Fromthis
outreach, SoCal Gas was able to achieve 51
custoners who applied for ERAP. SoCal Gas was

able to verify through the data exchange with
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HCD that 17 of the 51 custoners have
applications pending for grants, totalling
$9, 985 and the paynents will begin posting
next week, according to HCD. W expect to
see the remai ning 34 custoners we reached
pursuant to our outreach wll appear on HCD s
| i st during our next data exchange, but

i nportantly, SoCal Gas hel ped its custoners
overconme the barrier of conpleting the
conpl ex 36-page application by providing
support, review ng sanple applications with
custoners to help guide them how to apply.

SoCal Gas al so established a
relationship with local initiative support
corporation, who provided a tel ephone nunber
for SoCal Gas custoners applying for ERAP to
call for application support.

In addition to SoCal Gas' outreach
to our custoners, through -- pursuant to your
Honor's ruling, we | everaged our regional
public affairs group to contact cities and
counties admnistering their own prograns in
order to develop a partnership to begin
verifying arrears, and as a result of this
outreach, SoCal Gas has verified arrears for
custoners who applied through Orange County,
Kern, Inland, Cty of Anaheim Santa Barbara,
and the Gty of Riverside. W have been able

PUBLI C UTI LI TIES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCO, CALI FORNI A




© 00 N O O b~ W N PP

N N NN N NNNNDNRRRR R P R B PP
W N O O M W NP O © 0N O 00 W N P O

Evidentiary Hearing
May 27, 2021 160

to verify arrears wwth the counties for a
total of 249 SoCal Gas custoners for grants
totalling $75,500. And there is nore to
cone.

To date, SoCal Gas has received
paynments of $30,781 for 135 custoners and the
conpany is waiting for additional paynents
fromthe counties, which we are receiving
t hrough a special post office box established
for this purpose.

But separate to SoCal Gas' outreach
to the counties, the conpany established a
rel ationship with HCD and devel oped a process
to conduct a data exchange.

HCD and SoCal Gas cybersecurity
experts and anal ysts worked together to
devel op a process so that effective May 17th,
the first data exchange took place, and as a
result of that data exchange, SoCal Gas has
verified arrears for 2,963 custonmers who
applied through the state ERAP portal for a
total of $435,538.00 in grants. And
begi nni ng next week, SoCal Gas wll start to
recei ve paynents for these grants, and there
IS nore to cone,

HCD has confirmed they have
recei ved grant applications from SoCal Gas

customers of over $1.6 mllion. SoCalGas is
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excited to continue working with HCD on nore
dat a exchanges to obtain this funding for our
cust omer s.

As the Center for Accessible
Technol ogy and the National Consuner Law
Center stated in their reply brief, quote,
"SoCal Gas has denonstrated that it is taking
the ALJ's April 5th, 2021 ruling to | everage
federal funding very seriously.” End quote.

W thank the Center for Accessible
Technol ogy any National Consuner Law Center
for this observation. W do, and we are,
taking this very seriously.

It is our pleasure to do so, as we
know it is inportant to help our custoners
who have arrears, the majority of whom are
| ow i ncone, di sadvantaged or vul nerabl e.
SoCal Gas' goal is to help our custoners
overcone their arrears and gain a better
footing to nove forward and past the
financial difficulties they're facing as a
result of the pandem c.

And that concl udes ny renmarKks.

Your Honor, thank you.

AL WATTS- ZAGHA: Thank you Shawane Lee
and thank you to all the participants, the
parties and the utilities and the w tnesses

for joining us and sharing your experience
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here. | especially appreciate that you
brought witnesses with detailed know edge of
this process and that was what nmade this
hearing so instructive today.

And regarding the weekly reports, as
you may recall, the idea was sinply to get a
smal | group and foll ow those -- that snal
group through the application process. So,
that is still the idea, and you are wel cone
to sinply report the nunbers in those five or
six rows to the best of your ability for only
your sanple group of custoners, if you would
i ke. W began reporting any and all
custoner progress because it did take tine to
establish the sanple group which we have a
better understanding of this today. But
going forward, if you would Iike to reduce
your reports to those types of nunbers, |
think and until the process wth those
custoners is conplete, as originally intended
in that ruling, you re welcone to do so.

| strongly encourage you, if there
Is any additional clarifications in the
com ng weeks, as you follow these custoners
t hrough, to conmunicate with Energy D vision
and you do have that contact that you can
make with them

And | also think this has been
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extrenely instructive with regard to general
custoner outreach and the networks that you
work with.

That concl udes today's hearing. And
we are off the record.

(O f the record.)

(Wher eupon, at the hour of 2:41
p.m, this matter havi ng concl uded, the
Conmm ssi on then adj ourned.) ]

* * * * *
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BEFORE THE PUBLI C UTI LI TI ES COW SSI ON
OF THE
STATE OF CALI FORNI A

CERTI FI CATI ON OF TRANSCRI PT OF PROCEEDI NG

I, ANDREA L. ROSS, CERTIFI ED SHORTHAND REPCORTER
NO. 7896, IN AND FOR THE STATE OF CALI FORNI A, DO
HEREBY CERTI FY THAT THE PAGES OF THI S TRANSCRI PT
PREPARED BY ME COWPRI SE A FULL, TRUE, AND CORRECT
TRANSCRI PT OF THE TESTI MONY AND PROCEEDI NGS HELD I N
TH'S MATTER ON MAY 27, 2021.

| FURTHER CERTI FY THAT | HAVE NO I NTEREST I N THE
EVENTS OF THE MATTER OR THE OQUTCOME OF THE PROCEEDI NG

EXECUTED TH S JUNE 03, 2021.
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BEFORE THE PUBLI C UTI LI TI ES COW SSI ON
OF THE
STATE OF CALI FORNI A

CERTI FI CATI ON OF TRANSCRI PT OF PROCEEDI NG

I, CARCL ANN MENDEZ, CERTIFIED SHORTHAND REPORTER
NO. 4330, I N AND FOR THE STATE OF CALI FORNI A, DO
HEREBY CERTI FY THAT THE PAGES OF THI S TRANSCRI PT
PREPARED BY ME COWPRI SE A FULL, TRUE, AND CORRECT
TRANSCRI PT OF THE TESTI MONY AND PROCEEDI NGS HELD I'N
TH' S MATTER ON MAY 27, 2021.

| FURTHER CERTI FY THAT | HAVE NO I NTEREST IN THE
EVENTS OF THE MATTER OR THE OQUTCOME OF THE PROCEEDI NG

EXECUTED TH S JUNE 03, 2021.

>
ANN VE
%SO_NO. N4330%
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BEFORE THE PUBLI C UTI LI TI ES COW SSI ON
OF THE
STATE OF CALI FORNI A

CERTI FI CATI ON OF TRANSCRI PT OF PROCEEDI NG

I, DORI'S HUAVAN, CERTIFI ED SHORTHAND REPORTER
NO. 10538, IN AND FOR THE STATE OF CALI FORNI A, DO
HEREBY CERTI FY THAT THE PAGES OF THI S TRANSCRI PT
PREPARED BY ME COWPRI SE A FULL, TRUE, AND CORRECT
TRANSCRI PT OF THE TESTI MONY AND PROCEEDI NGS HELD I N
TH S MATTER ON MAY 27, 2021.

| FURTHER CERTI FY THAT | HAVE NO | NTEREST I N THE
EVENTS OF THE MATTER OR THE OQUTCOME OF THE PROCEEDI NG

EXECUTED TH S JUNE 03, 2021.

__C__,Z ) 44005 g e )
DOR''S HUAMAN

CSR NO. 10538
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