R.19-02-012

Transportation Network Company (TNC) Access for All Program
Outreach Workshop

Wednesday, June 21, 2023
9:30 AM to 12:00 PM

Workshop Overview

The California Public Utilities Commission created the TNC Access for All Program to implement Senate Bill (SB)
1376 (Hill: 2018) which directed the Commission to establish a program relating to accessibility for persons with
disabilities, including wheelchair users who need a wheelchair accessible vehicle (WAV). Commission Decision
D.23-02-024 authorized Commission Staff to hold a workshop to provide opportunity for stakeholders to provide
feedback on the TNCs’ outreach on the Access for All program. This workshop will address the quality and
effectiveness of TNC’s current engagement efforts and will explore steps to further improve engagement with
the disability community. TNCs will also present their draft 2023 Outreach Plans.

Agenda
9:30 — 9:40AM Welcome and Introductions (10 minutes)
9:40 — 10:10AM Disability Advocates Share Priorities (30 minutes)

10:10 - 10:30AM TNCs Present Outreach Plans (20 minutes)
10:30-11:15AM Outreach Plan Discussion (45 minutes)

11:15-11:30AM Program Awareness Survey Design Discussion (15 minutes)
11:30 — 11:55AM Public Comments (25 minutes)

11:55-12:00PM Next Steps (5 minutes)

12:00 PM End
Participation Options
Join via Webex Meeting* Join by Phone
https://cpuc.webex.com/cpuc/j.php?MTID=m597f130d17fd61bbf00e320f869d0b96 Local access number

(required): 1-415-655-0002
(US) Attendee access code:
24927157637

or https://cpuc.webex.com and enter the Meeting number: 2492 715 7637
Meeting password: TNCAccess

1 Closed Captioning will be provided. If specialized accommodations are needed to attend, such as non-English or sign language
interpreters, please contact the CPUC’s Public Advisor’s Office at public.advisor@cpuc.ca.gov or toll free at 866-849-8390 at least
five business days in advance of the public forum.
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